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AXT o Ge3bexnocTn HHdOPMANHOHO-ROMYHUKANMOHOT CHCTEMA
Cp6uja Kapro a.x.

I OCHOBHE OAPE/BE
Iipexnmer AxTa

Ynan 1.
AxroM 0 6esbennocTH HHOOPMIHHOHO-KOMYHEKAIIMOHOT CHCTEMA Cp6uja Kapro a.z. (¥ Aa7bem TEKCTY: AKE © Se3BeIHOCTH),
y cknamy ca 3axonHoM 0 HHGOPMAIHIOHO] Seabemmoctu (,,Cryx6erm macrmx PC”, 6poj 6/16, 94/17 u 77/19, ¥ A&BEM TEKCTY!
3axomn), Grke ce ypehyjy Mepe 3amiTHTe, NPUHIMIT, HaGHH ¥ TPOUCAYPS HOCTH3AmA ¥ OIpKaBar:a AAeKBaTHOr BrBoa Deaben-
HOCTH CHCTEMa, ka0 ¥ opnamiiersa ¥ OATOBOPHOCTH Y BE3M ¢4 GesGemmontiy ¥ pecypcuMa HEGOPMAIGHORN-ROMY HUKALHOHOT
crctema CpGrja Kapro a.1. (y mamem Texcty: MKT CHCTEM).

Hamesu Axra o ferbennocra

Unan 2.
Llwsesn goromena AKra o Ge3bemocTH cy:
1. onpeluBame HATUHA K TPOXEAYPA 33 NOCTH3ARKE U OAPKABAILE AJCSKBATHOT suB0a 0e30EHHOCTH CHCTEMA]
2. cpenanabe ¥ yOmaxasame HOCIeuIla HEIUACHaTa KOJHM C¢ YTpOJKaBa Wi HapyIapa HEGOpMaIHona GezbenmocT:
3. HOJM3aIHE CBECTH KOJT 33TOCHEHIX 0 3Hada]y uHbOpMaIyone Ge3BeqHOCTH, PHBHITHMS ¥ MEPAMA 3RMITHTE IPFTARKOM KO-
puinfiema UKT cucrema;
4, mpomucuEae OBNAINeH2 K OATOBOPHOCTH 3AII0CACHUR Y BESK C4 Geabemomhy 1 pecyperma UKT cacresa;
5. ceeykynno yHanpeheme nudopmanpone Ge3benHocTy 1 ppoBepa YorIajeHOCTH HPHMEHE MEP2 3ATXTHTS.

Obaresa npumene oxpendu Axra o 0e30eHOCTH

Yyau 3.
Mepe samrare KT cucrema xoje cy 6maxe ypehene AxroM o Be3beroCTH CIyyKe TPEBCHIHjY Of HACTAHKA AHIHICHATA
MUHMMHE3AIIA]H TITETS Off HAIMAEHATA H HIXORa HpHMeHa je 00aBe3Ha 33 CBE 3aTIOCICHe.
Zanocienn y AKT cucreMy Mopajy GUTH YHO3HATH C2 CANPKAHOM Axra 0 6e36e(HOCTH ¥ AYKEH Cy Aa DoCcTynajy ¥ CKIamy
ca ofpenbava CBOTr aKT4, Ka0 M JPYTUX MHISPHMX IPOLEAYPa KOje PEeryIHITy HEOpMAITHOHY Ge30eHOCT.
Hagemsux u Cagerawk y Heurpy 3a T Cp6uja Kapro a.1. OnroBopHl ¢y 32 ppalieme mprMere Mepa 5e30eIHOCTH, K20 B 32
TpOBEPY f[a CY NO2iM 3aiTHACHA Ha HAYHH KOJA je yTEpHEH OBYM AKTOM M HETEPHIM TIPOIEAYPIMA.

OGarosopHOCT 3aNOCHSHNX

Ynan 4.

Zamocnenn y YKT cucteMy Cy JYyXHH 3 IIPHCTYIA]Y uudopmamjama 1 pecyperma UKT cucrema camo pajs obanmamka
DEHOBHIX TIOCTOBHUX aKTHBHOCTH, Kao 1 Jia G1aroppeMeno b OPMHATLY OBNAMIIEHO e O CBIM CHTYPHOCHHM HHEIHASHTHMA
w npoGriemumMa.

Henomropame ofpeatn Axra 0 6e30eHOCTH, Ka0 ¥ CBAKO YIpOKaBambo WiM HapyliaBaihe nudopmaruone Ge3benmoctH,
TOBAYY JUCTIFILIMECKY ONTOBOPHOCT 3alI0CTEHOT.

Hpepmer samrare

Ymazu 5.
Mepe sarrrare KT crcremMa OAHOCE C€ Ha SIEKTPOHCKES KOMYHHKAIHOHRE MPEXKE, eHeXTPOBCKe ypehaje Ha XojuMa ¢¢ 1YBa K
Bpr 06paza HoxaTaxa xopuirherheM PayHapCKoT IPOrpamMa, OHCPaTHBHS 1 AMHKATHBEE PaiyHAPCKe DpOrpaMe, IPOTPaMCKH
k071, TIOZIATKE KOjH ce dyBajy, obpaliyjy, mpeTpaxyjy WM nperoce romMoliy elexTpoHCKHX ypehaja, Opranu3amHoRy CIPYKIypy

myTeM Koje ce ynpasisa AKT crcTeMoM, KOPUCHITIKE HAIOS, TAJHE urbopMalHie 3a Mposepy BEPOACCTOJHOCTH, TEXHUUKY H
KOPUCHIUKY AOKYMEHTAIH]Y, YHYTPAIIELC OFHITE aKTe U IPOHEAype.

II MEPE 3AHITUTE
Cpaxy Wizt cajpKu OIHC Mepa 3alliTHTIe yKIBydyjyhv Ipenore Ipoueaypa, opnamhesa ¥ OATOBOPHOCTH YYECHHKA ¥ CHPO-

Bohewy Mepa.
Oneparep VKT crcTema of nocebuor 3Havaja oAToBapa 3a 6e30eAH0OCT 1 IPeIy3HMar:C Mepa JatITHTE VIKT cmcTema.
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Mepama sarmrrare MKT cucrema ce odezbeljyje nperennmja o HacTanka MHIMACHATA, OJHOCHO TPEBEHIH]A B CMaKheme
IITETe Of MAIMIEHATA KOj i YIDOXKABA]y BPIICHE HALISKHOCTH # 00aBIEAKE ACHATHOCTH, a T0CeOHO ¥ OKBUPY IPYKama YOIyTa
JPYTHM JIHIEMA.

Mepe 3amrrTe KT cucreMa ce OfHOCS Ha:

1) yenocrarssame OPrasusaiuone CIPYKTYpe, ¢a YIBpeHiM TOCHORHMA ¥ OAFOBOPHOCTHME 3aTI0CISHNX, KOJOM Ce OCTBa-
pyje ympaeibake undopMaronom Sesbemomty y oxeupy oneparopa KT cuerema,

2) moctr3ame Oe3benocty paja Ha JaJBHREY H YHOTpeOe MOoOHAHNX ypehaja;

3) oGesBeluBame fa mia koja kopucte UKT cierem opuocuo yapasisajy UKT cucremoM 6yy ocniocodkeHa 3a T0C30 KojH
pajie 1 pasyMejy CBOjy OATOBOPHOCT;

4) 3aIITHTY OFf pU3UKa KOjH HacTajy TIPH NMPOMEHaMa NOCHORA WM MpecTaHKa PaJHOT aHTaX0Bakha JTHIE 3aIOCHCHIX KOJ
oneparopa KT cucrema;

5) npenTApHKOBABE HEQOPMAIMOHNX F00apa K onpeljuname OAroBOPHOCTH 33 HXORY 3AIITATY;

6) xIacHGUKOBAFHE TOAATAKA TAKO Ha HHBO KHEXOBE 3aMITATE OArOBApa 3HAY4jy TIORATaKa Y CKIALY ¢8 HadenoM M YIpaBIbazsa
PHIEKOM K3 WilaHa 3. oBor 3aK0Ha,

7) zamTaTy HOCAYa HOKATAKA,

8) orpanuueme IPECTYHA HOAAlHMA ¥ CPEACTRIMA 32 00pajly OoAATaKa;

9) opobparame opramheHOr DPUCTYTa | CHpeyakamke Heosnamtieror npucryna UKT cucremy u yenyrama xoje MIKT cucrem
lpyxa;

10) yeplhiupame OIroBOPHOCTH KOPHCHIAKE 33 33IITHTY CONCTBSHHX CPEJICTABA 33 Ay TCHTHKALH]Y;

11) npensufiame oprosapajyhie ynorpebe KPHITOBIUTATE Pajii 3aITUTE TAJHOCTH, ayTeHTHIHOCTH H HHTETPHTETE IOAATAKS;

" 12) dusuuxy 3amTHTY 05jeKaTa, IPOCTOPa, HPOCTOPHja OJIHOCHO 30Ha ¥ KOJHMA Ce Hanase cpererea u goxyments MKT cnc-
Tema ¥ 00palyjy nogame y UKT cucremy;

13) zamtury ox rybutke, omrehema, kpaje win apyror ofnuka yrpoxaeama Oez6eanocTit cpencrara koja aune VKT cucren;

14) ofesbeljurame ucnpasHor i Oe3bequor GyRKIMOHNUCARKA CPEACTaRa 38 O0paty TIOJATAKE;

15) 3amrTaTY HOJATaKA B Cpe/CTEA 3a 0bpasy nofaraxa OR 3TI0HAMEPHOT codirrepa;

16) zamrTHTy 0f rybHTKa HONATAKE; e

17) gypame mogaraxa o z[orabajma Koju Mory GurH of suagaja 33 6esbemuoct MKT cucrema;

18) obesbelinpame maTerpuTeTa COPTREPa U OIEPATHBHUX CHCTEMA,;

19) samrury ox snoynorpebe Texmmamx Ge3benrocaux cnaboctn UKT cucTema;

20) obesbelmmase fa axTrsHOCTR Ha pesmsnin KT cucrema mMajy OITO Mamy yTungj Ha QyHKITHOHHCARHE CUCTEMA;

21) samrmTy niofaTaka y KOMYHMKAIHOBHM MpexXaMa YKeydyjyiu ypebaje i Bozose;

22) 6e3beanoct nofaTaxa Koju ¢ npesoce yuytap oneparopa YUKT cucreMa, kao # mamely oneparopa VKT cucrema u mima
Ban omeparopa VKT cucrema;

23) menymeme 3axTeRa 32 HEQOPMaHOHy 5e30eIHOCT ¥ OKBUPY YHparibarsa CruM (azama xusorror muxiryca UKT cacrema
OAHOCHO ZCI0RA CHCTOME,

24) sapmrTuTy HOBATAKa KOJH c€ KopHeTe 33 morpebe Tectupama KT cucrema oHOCHO AEIIOBA CHCTEME;

25) sammary cpeacrapa oneparopa MKT cucrema koja ¢y JOCTYIIHA NPYKaOIAMA YCITyTa;

26) oppxapame YrOBOPEHOT HEBO2 HHpOpMaimone 6e36eqHoCTH U HPY)KEHAX YCIYTa ¥ CKIGAY ¢a YCIOBHMA KOjH CY YTOBO-
PEHH Ca NPYXA0TEM YCIIyTa;

27) mperexrmjy u pearopame Ba Oe3benHocHe MENMAEHTe, ITO NOAPAsYMERa aJeKRaTHY pasMedy wndopmammja o Gesten-
rvocumvM cnabocrmva VKT cucteMa, MEnuACHTIAMA U HPETHAMA,;

28) mepe xoje 06e36ehyjy xourunynTer 064BBaKHA TOCTHA ¥ BAHPEIHAM OKOTHOCTHMA.

Brapa, wa npegnor Hamresxnor oprana, 6muxe vpelivje mepe sawrmnre KT cucrema yeaxasajyhu Hagena uz wiaHa 3. oBor
3AKOHE, HALMOHAINE ! MeljyHapoaHe CTANAApAS B CTaHAAD/E KOjH ce IpHMeRY]y ¥ OAropapajytium ofaactiMa pafa,

* 3axona o mrdopmanuonoj esbenrocta {,,CnyxGenu rrackux PC”, 6poj 6/16 94/17 u 77/19)

Venocranisame OPraiisanacHe CIPYKTYRE, €8 YISPHOHSM QUCH0BNMA ¥ ORI0R6PHOCTIMS J010CHORYY,
Kojon o8 oeTRARYle yupasaane unbopManusaon fexfennomby v oxsupy onsparops HET cucrema

Ynau 6.
Cp6uja Kapro a.1. y OKBHpY Oprasusanyone CIPyKrype yrephyje Hociose ¥ OArOBOPHOCTH SAIICCHEHUX Y ALY YIIPARIHAA
undopManmonoM Ge3beanontiy.
Pnrepun acry xoju ypehyjy obarese 1 OXrOBOPHOCTH 3aNOCISHNX YV BE3H €& YIIpaBJbakeM uupopmanionom 6esbennomty:
® [{pazunEuK O OpreHM3aIMiN U CHCTeMATHAAIM]H PaIHIX MECTS;
© YrOBOpPH O PaAYy;
@ VizjaBe 0 IOBEPILHBOCTH;
© YIOROPH 0 UpYXakby yCIyTa KOjH CafpiKe oapenidy O HOBEPIBHBOCTH.
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[ocTraame Ge36eAHOCTH Paga HA RALKKY W yHoTpefe Mobnmmux ypebaja

Ynawu 7.
Ientap 3a UT Cp6aja Kapro 2.1 fo3B0/baa paji Ha JABIHY X yrorpeSy MoOHTHTX ypehaja O CTpAHE 3ATOCACHIX, YKOJIH-
X0 je ocurypana 6esfeaHOCT pajia y cyuajy OBaRIHAA OCTOBA BAH TPOCTOPH]a HOCTONABIA, y3uMajyRH ¥ 0B3Ep § PHIUKE JIO
Kojux Mozke JORH yeres HeaJeKBaTHoT xopumrhersa MOSHIHIX ypehaja.

Pan wa pasnuy

Payi opHOC 33 002BIEARHE TIOCOBA RAH POCTOPH}a HOCIOAABHA obyxBara:

¢ Paj ua [assuyy;
e Pan on xyhe;
s BupryemHo pagHO OXPYKEILE.

Taxofje, paji Ha JAJBHHY Y CMECHY OBOI AKTa OJHOCH CC Ha CUTYAI]Y Kajia }€ 3aTOCTIERH U APYTH PRARC SHIAAOBARH obase-
3aH 3 H3BPIIH ofipeljeHe TIOCT0BE Ha MPEXH NIOCTIO/aBHa, 3 HAIA3H CC BaH HpPOCTOPH]a HOCIO/ABHA.

TIpeMeTHO aHIaKOBALE ¥ OMOryhasarse 0BaBIBAHA 33JATAX ¥ HEOMXOMHIX HOCKOBa c¢ ypeljyje myTen [Ipomeaype 38 VPN
npucTyT HE(GOPMAHOHOM cHCTeMY (Y ABTBEM TEKCTY: VPN upouesypa).

VPN npoliefypa Ae(riie TIPaBulIa i YCIORE 32 NIOBE3NBARKC HA MPEXY Cpbuja Kapro a.j. ca yaazcae zoxangje. [IpaBum-
HOM IPEMEHOM YrBpHEHOT HOCTYNKa H HATHHA IPHCTYIA Cpbrja Kapro .5 CBORM Ha MUHEIMY3 BOTSETEEANEY H3TO0KEeHOCT
LITETH KOja MOKS HACTATH YOI/, BeayTOPU3ORAHOT Ml HEKOHTPONUCAHOr HPHCTYIA MPEKH.

VPN mpouesypa ce mpuMersyje Ha CBO 3aTl0CHeHe ¥ CpGuja Kapro a.j. ¥ capaiauke KOj¥ KOpHCTe DREYEApS FIH MOOMITHE
ypehaje 3a HOBEIHRALE HA MPEXKY Cp6uja Kapro a.x. 1 ypehyje HpucTyi ca yAa/beHux TOKANH]A ¥ CEpXy ofaspama HOCIA Y
ume ¥ 33 pagyn Cpbuja Kapro a.a. ysyayjyhu xoprmHere eNEKTPOHCKE TIOMTE H MPEXHAR PeCypla, £20 X HATHE NPHUCTYNa
mpexu Cpbuja Kapro a.z. ca yIaLesux HOKAIEja.

AyTOpH30BAHEM KOPUCHHIIHMA g7je AO3BOTHEHO JId KOPHUCTE MPEKY Cp6uja Kapro a.z. 3a aKTHEEOCTE soje EACY Y AOMEHY
TTOCTIOBEMX, aKTHBHOCTH, PaJIHMX M APYIHX 33/[aTaKa y BE3H ca TOCTOM ¥ TMPEMETOM Pajia HojeTmaa a0 38H0CICHon

Baxreru Xoju Mopajy Gurn nenymenn ¥ gedurmcana y VPN, Guhe Smxe ypehemn [Tponeaypos LBHTC.01 Hocmuszarse
BesBednocmu pada Ba DabiKy u yRompese MoOUNHIUX ypehaja.

P2 Ha JAJHHY 3aII0CIHCHEX MM IPYTHX PAAHO AHIKOBAMIX (aHraXOBAHHX 32 Pa ¥ TPOCTOPHEIaME nocofasna) ofobpasa
Haneammx [learpa 3a YT Cpbuja Kapro a.x.

Kopunthere moGuraux ypehaja

MoGwmem ypehaiu moapasyMerajy ¢Be HPSHOCHE CRCKTPOHCKS ypehaje samMemeHEe 38 KOMYEERATATY Ha JaBuEy. ¥ MobmTHE
ypehaje cnajajy panse cramuie, Tabnery, MoBuTry Tenegonn, PDA u cBu apyra mobwaHs ypehaja KOj¥ CAAPKE DOAATKEe U
AMajy MOTYRHOCT OBE3MBAA HA MPEXY. IIprmKom xoprmihiesa MoGmmHX ypehaja norpebHo je ocHrypaTs HocToBEe KE(OP-
MaTlpje Off MOTYRET KOMITPOMUTOBASE,

Tiponexypom ILBHTC.01 HHocmusarse Gesbednocmu pada na OabUKY U ynompede MobUIAUX ypehaja aebuHUINE C&
Haguy QH3MEKe 320ITHTHTE O Xpalie B aKTHBHOCTH Koje je HEOTXO/HO Npey3eTH Y CayTajy xpalie wim TyOHATKA MOOMIHEX
ypebaja, orocHo Ge3beHoCHOr HAIMACHTA, KAKO He 6u Guna Hapymena Ge3beIHoCT. :

Ifemrap 3a UT CpOuja Kapro a.4. CIpOBOAH 0ByKy 3aMOCIEHAX KOji KOPHCTEe pajEe CTaHule, ¥ Maby HoaH3a®ma CBECTH O
TOSATEAM PU3MIMIMA 10 KOJHX HONA3H YCNOH OBAXBOT HATHHa Paja.

TIpore/ypa ce IPIMEHYje Ha CBE CTANHO 3aTI0CTIEHE, 3aI0CTICHE Ha ofipeljeHo BpeMe WIH JIHIA HTaKOB4HA IO APYTHM OCHO-
BHMa, KOji HMMajy IPHCTYIE WM KOpHCTe MobuIHe ypehaje y snacemmrey Cpbuja Kapro 2.1,

TIpano Ha KopHIDficHs¢ TPSHOCHAX PatyHapa BaH CepmiTa Cp6wrja Kapro a.A. ce CTHHE Ha OCHORY THCAHOT 33XTECRA KOPHCHH-
xa yayhenor Henrpy 3a T Cp6uja Kapro a.J1., OHOCHO OJTOBOPHOM JIMILY. PajEe CTANMIE KOje ¢ KOPHCTE MOpajy Ty mpe-
X010 oxobpene w/wm Habapbene ox crpane Cpuja Kapro a.4. K OHCHEHE K30 KoMmaTHEANHE ca 3axTeBnMa obesbeljupama
aJISKBATHOT CTETCHA 3aTUTHTC.

Paji Ba AAILHHY MOXE C& OCTBAPUTH ¥ KOpHIIfiemeM ypehaja xoju rucy MoGunaM (Ha HPUMED, ASCKTOI padysapu), Osu
ypeljaju, TEpH TOME, MOPA]y AMATH IPUMERHCHE HajMame uere fe30eTAOCHE MEPE Kao M CPOANH ypehaju koju ce Hanaze y OKBYPY
Mpeske, 0K C€ 38 3aIITHTY KOMyHHKAIHje MOpajy IPHMCHATH HCTe MePE Ka0 H 32 3aMTHTY KOMYEHKAIH]e TIpEHOCHUX patyHa~
pa. Tlogemagame opux ypehaja Bpiy CTpy-Hu CapaHiK Ientpa 3a UT CpGuja Kapro a.1. Kopucruis 0BHX ypehaja mopajy
oBe36e T FOBOTBHO Be3Geiar IPOCTOp 3a HUXOB paj (3aceCHa coBa, TIONOKa] eXpaHa TAKaB /@ C& OHEMOTY M TOCMATPAE:e Of
crpane HeoBnamhe kX 0co6a K CIHIHO).

Tnapsy xoopmunarop Ilenrpa 3a UT Cpbuja Kapro a.1. y OKBHpY HeJa NOCIOBA PagyHOTIONATa a4 OAFOBOPAH je 33 BOhjeme
eRyICHI]E O CBEM ypelajuma HAMEECHIM 32 pajl Ha Jaib iy, Enmjermia o ypehajuma caupixu ToHaTke KOju Cy HEONXOAHH 3
&u ce ypeljaj w/umu KOPHCHUK HEHBOCMACICHO HEeETAGEKOBANH, X0 HITO CY Hpou3Boljay, MOJET, cepujcku Opoj, HHBEHTAPCKH
6poj, KOPHCHUK KOJH je 3aXyKu0 ypehjaj i BEeroB KajipOBCKH HACHTHOHUKALMONH 6poj (KUB).

Kopncrmk moGrisor ypehaja y obasesu je nia cBaxy Oe30eHOCHH MHIHIEHT OIMAX npujaru Lewrpy 3a UT CpGuja Kapro
a.1(. IyTeM eJICKTPOHCKE TONITe Ha Ae(HEHCaHy Meji anpecy. [Tog mojmom GesGeaHOCHH RALFJICHT C& CMaTPa xpalja, ryGurax



Bpoj 36 . CITYXBEHM ITIACHUK , )KEJIE3HWUIIA CPBUTE“ -11-

MOOHIHOT ypebaja vk GHr0 Koji ApyrH Aoralaj Koji KOBOMH 0 HApyINABA:A TAJHOCTH H WHTEIPUTETA NONATaka KOjH CE HaNase
"2 MoGuiBoM ypehajy. Hagemmux/Caserrux y Hentpy 3a UT Cp6uja Kapro a1, je y obasesn fa, mo mpujasy Ge3deHocnor
MHIAICHTA, HEOMIOXKHO GIIOKHApa NPHCTYT HecTanoM MoGHIHOM ypehajy Ka HHGOPMAIOHOM CHCTEMY U KODHCHUKY IPOMEHH
KpeeHIEjale 33 MPHCTYIL.

Cfestehnparse fa auna xoja kopucre HKT cucrem oamocno yupasmajy HKT cucremom 6yny ocriocofmena
33 HOCcao Koju 00aRmajy B Y HOTHYHOCTH pasyMe]y CBOjy OATOBOPHOLT

Hran 8.
Cpbuja Kapro a.x. ce cTapa Aa 3amocieny koju ynpasssajy VKT crctemMoM, OTHOCHO 3amocienH koju xopucre KT cucrem
HMajy a/IeKBATAH CTEHeH 00pasoBatba i CHocOGHOCTH, Kao H CBECT 0 3Ha94]y 10CoBa Koje 06arsmajy. Hhuxope OATOBOPHOCTH CY
yraphere yroropoM o pajiy M O GHT@XOBAIbY 32 Paji BAH PAHOL OJHOCA I HETEPHIM aKTOM.

IipoRepa KaHAMAATA K YCIOBH 3aH0UIAABAKA

Cpbrja Kapro a.1. cHposoay pamse ¥ Husby IpoBepe HCIYHEHOCTH YCOBa CBAKOT HOJONHHAYHOT KAH/NATA 33 3AKOCIemE,
¥ CKItajly ¢a OAroBapajyhuM pONHCHMa H ETHIKHM UPABITHMAE, CPA3MEPHO TIOCIOBRIM 3aXTeRHMa, KIacHHKamiyu HH(OopMa-
nja kojumMa fie HMaTi DPHCTYN U CarfielaHuM PH3HITHMA.

Cry 3a0007IeHN ¥ PAZHO ABTAKORAHM MOjEIMHINE 1O APYTOM OCHORY, KOJAMA j& XO/C/bEH IPHCTYT TIORCPILHBIM HHBOPMa-
Hjasa, MOpajy 2 NOTIHIY CIIOpasyM o IOBEDIBHBOCTH U 3AIITHTY TIONATAKa ¥ HAGOPMAlHja O Tpehux s, Ipe Hero mWro
HM Ce JO3BONY NPUCTYI oupems 3a o0paxy undopmawia.

-Obagese y ToKy 3an0ciessa

Pyxorogerro Cpbuja Kapro a4, je KyKHO J1a 3aXTeRa OF CBUX 3aLIOCTEHIX M PaHO aRraKOBAHUX JMII2 A2 IPEMERY]Y Mepe
33uruTe 6e30eHOCTH, ¥ CKIARY C4 OBEM aKToM H Baxehum npomenypama,
Cp6uja Kapro a.i. y nmsy passoja, HMIUIEMERTANH]e H OAPXABAKSA CHCTEMa 3AINTHTE ¥ 6e366HOCTH ToNaTaKA obesbeljyje
YCTIOBE 32 HHTETPALM]y KORTPOIHMK MEXaHM3a8MAa TAKO IITT0:
* OBesbelyje na ce MOCTYNI 32INTHTE CIPOBOAC Ha OPTAHK30BAH HATMHE H Y CKI3LY C4 IPONEAYPaMa ¥ Y KOHTHHYHTETY,
e llrute nadopmanyje i NoAATE Ca CIMTHEM NPODHIOM OCETBUBOCTH H KAPAKTEPHCTHKAMA Ha je/HAK HAUHY Y CBAM
Opradu3alIOHIM JeIAHIIaMa;
» CrpoBO/TH APOrPaMe 3aITATE Ha KOHSMCTEHTAH U yjeARaden HauiA ¥ CRUM OpTanv3aiHOHAM je/uHama;
* Koopzurmpa Geabesoct 1 3amTHTY TofiaTaka y HAOPMaIOHOM CHCTEMY ca Q¥3HIKOM 3aIITHIOM HCTHX.
3amocren koju Cy HaziexHH 32 npaherse, aHATH3Y, H3BCIUTABARKE W NPEy3UMALE AKTHBHOCTH HA IUIaHy CIpoBoherma yo-
BOJeHE HONMTUKE H Tpoueaypa ofpehenn cy PemtereM B.K. reHepanHor AUPEKTOpa ¥ KOHTHHYHMPAHO ce 06ydaBajy y Ly
yHaupehema TEXHUTKOT | TEXHONOMIKOT 3Harsa. OBa JIMNa Cy ayTOPHIOBAHA 34 NPEAYIAMATHE XHTHHX X HEOIOKHIX Mepa y
CIIyuajy HOCTOjarsa HEMOCPETHE ONaCHOCTH 34 HOAATKE U AOKYMEHTAIIA]Y KOje Cy TIOX MEepaMa 3aliTHTe.

Ynosxasamwe ca Gesbexnomhy undopmanuja, Cruname 3uama u o6yKa

3anocxexu y Llentpy 3a UT Cpbuja Kapro a.x. cy y ofasesn na npoljy oxrosapajyhy o6yKy ¥ PeORHO CTHHYY HOBA H 0BHa-

- Bibajy mocrojeha sHama o npoueAypama koje ypelhyjy Gesbenoct HEGOpManH)a, HA HATHH KOjH OATOBAPA HHXOBOM HOCTIOBHOM

aHTaXOBARLY ¥ PaEOM MecTy. MudopMucame octamix samocnerux Be3ano 3a 6e36eam0cT HAGOPMANH]A CHPOBOIH CE IyTeM
HHTEPHHAX ¥ eKCTEPHMX aKaTa KOju CY AOCTYNHH Y OMOIHOTeIM 06jaBIbeH0j Fa WHTEpHET CTpamumy ApymTea. Hawenmmin entpa
33 AT Cpbuja Kapro a.1. Eponemsyje, YKOIHKO jé nOTpe6HO HIBPIIHTH H0faTHe 0fyke ogpehosor Opoja 3aTI0CTEHNK BE3AHO 34
Gesbezmoct undopmarja ka/ia 1 Ha Koju mayuA ke ce ona obasury.

HAuecunnupcKa gocrynax

JIMCTMIIHCKY TIOCTYNIaK Ce CHPOBOAM NPOTHE 3ATIOCHEHAX KOjH ¢y Hapynmum Geabemmoct wHGOpMANMja HiH Ha IPYTH

| Ha9HH H3BPIIHIE TOBPE/Y NPABHNA H IONUTHKE Ha CHA3H ¥ ¥ IIPHMEHY KOJ Cpbrja Kapro a.z.

HAucnpmnemcka nocTynak ce nokpehe no npegmory Havennnka errpa 32 AT Cp6aja Kapro a.4, Bakox HoOHjeHe IpHjaBe 0
Hapymienoj 6esbemHocTy undopMaryia.

3amTuTa 0 PHE3AKA KOjU HACTajY NpH HPOMeHaMA HOCIORA W IPECTAHKA PANHON AHTAKOBAH2
muna 3anocnenux y Cpouja Kapro a.a.

Unau 9.
3arIoCneHy 1 o JPYroM OCHORY GHIAUKOBAHA JIHIA, JIyXKHH CY {3 4yBajy IOREPILHBE H Apyre grbopManygje xoje ¢y o 3uagaja
3a nrdopmanmony Gesbemmoct UKT cneTema, RakoH IpecTaHKa YITH TIPOMEHE PASHOT aHFAX0BANA,
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3a mocTynare MPRRHKOM TPECTaHKa PajguorT OFHOCA MM aHTaxopama 3a1yxeH je Cexrop 3a mpaBHE TOCHOBE U JEYACKS
pecypee KOjJH 0 ToMe Jocrasmka nudopManujy Lentpy 3a AT Cp6uja Kapro a. ., y KoM cliy9ajy o Ipeay3uMajy aKTHBHOCTH Y
cxmaay ca Hpouegypom ILBATC.082 Pazdyncerse u 3adyxcerme HT onpeste u npamehe doxymenmayuje.

HApentuduxoname nubopmanuonnx nobapa ¥ oipehusame OXroBOPHOCTH 34 IUXOBY 3AMTATY

: Unam 10.
Uadopmanmona noGpa o6yxBarajy nojarke y Jarorexama u OasaMa IOHaTaKa, MPOIPAMCKH KO, KOHRQUTYPauHjy Xapisep-
CKMX KOMIOHCHTH, TEXHAYKY ¥ KOPHCHHIKY JOKYMCHTAIM]Y, YHYTPalyhe ONDITE aKTe U HpOoneaype.

Henucnusame NMOBHHR

Cp6uja Kapro a.n. Bpam HASHTAQHKAIN]Y MMOBAHE KOja OATOBAPa XUBOTHOM HUKAYCY MHOOpMaNHja B JOKYMECHTYjE BeH
smaga). Jusorau ruxnyc wH(opMaInije ofyxsara Kpeuparse, 00paxy, CKIaguIITeRHe, XPCROC, DpHCcarmke I YHRIITABarbE TIO/IaTa-
xa. Cp6uja Kapro a.n, npaen nonwc 2ofapa KOy je TasaH, aXXypaH, KOHIHCTCHTaH ¥ YCKNaleH ca APYroM HMOBHHOM,

Erunesnujy 0 nudopMaHoHmm J00pHMa B CPEACTRIMA 1 BMOBYEY 33 06pay madopmanmonux gobapa soxgy [nassy Koop-
nmunatop vy Hewrpy 3a KT Cpbuja Kapro a.x. y Oxsupy Aela TOCIOBA pagyHONIOnaraya.

BracHmureo Hag HMOBHHOM, BPUXRATARES Kopuiliere AMOBHHEE U K-eH nospahaj

Tojepanmy xOjuMa je JIaTa OATOBOPHOCT 38 KOHTPOIMCAIbE MHBOTHOT HHIITYCa BMOBMAS NYXHH CY A2 IIPABUIHO YIPABIEA]Y
MMOBHHOM TOKOM HEIOT XHUBOTHOT IHKITYCA. N

VY oxreupy Yuymcmea o pyxosasey umosuson ypehyjy ce NpaBHia 33 NPUXBATIHUBO Kopmufiese HMOBHHE HOBE3AHE Ca UH-~
dopmammjama i onpemMoM 3a o6pany nubopMaia.

3anociIeHH B eKCTEPHH KOPUCHUIH cy ofaBessu fa Bpare cry uMosuHy CpOuja Kapro a.x. xojy HoCenyjy HakoH IpeCTaHKa
IIXOBOT 33HOCHEHE, YTOBOPA FIIH CHIOPA3yMa O HTAXOBALY Ha ofpeleHM HOCIOBHUMA U 32/1a11HMa.

ToxoM OTkazHOT poxa 3anociennx, Cpouja Kapro a.i. KOHTPOIHINE HIXOBO HeoBNAamieHo KOTMpame, YMHOXKABATS Wi
TIpey3uMamke PENICBRHTHIX 3amTulicHnx HEhGopManmja.

Knacudurosame HONATAKA TAKO J2 HABO IHMXORE 3AIMTHTE 0AY0BAPA 3BaYajy HOAATAKZ ¥ CKAANY £a HAYLNOM
yopasharea pusHKoM K3 wiaka 3. 3axona o nadopmannonoj 6exdennocTn

. Urmaw 11,
KnacudsxoBame 1oiarka je HOCTyNaK yIBpjuBama K DOjeIABATHOT ROASIHMRAKHA HUBOA TAjHOCTH MOJATKA, ¥ CKNIANY ca
mrxoBuM 3nauajeM 3a Cpbuja Kapro a.x.
CpOuja Kapro a.1. 03Hadaea THIIOBE U NOKAIMje MONATaKa Kao OrpaHuueHe, HoBepbyse, HATEPHE WM jasue. Mvosuna ce
03HaYaBA Y3 110MOH HACHTHOHKAUMOAKX HaTCHuTa Koje Hoce ogropapajyhy wracnbHKanyuoHy 038aKy.
CpSuja Kapro 2.4, xnacuQuxanyoRy MmeMy TORSPIEHBOCTH HHGopManyja Gazupa Ha YeTHPH HUBOA!
* OTKPUBALE HE W3a3HPa HUKAKBY HITETY;
* OTKPHBAXGC H393MB3 M3y HETIPHjATHOCT HITH Makby IITETY;
* OTKPUBALE HMA 3HaYajay KPATKOPOWHYM YTHUA] Ha MOCIOBATHE MM TAKTHYKE UHEES; OTKPHBAHE HMa 030MBaH YTHIA]
Ha JYyTOPOYHE CTPATEINKe HM/HEBE MM YIPOXKABa ONCTAHAK. :
Cp6uja Kapro a 1. Bpmu KiacHQUKAIF]Y pagy:
» Jauama KOPHCHHYKE OFOBOPHOCTH, XaKo O KOPHCHYWIY MOTVH Ja YOUe ¥ IPeHo3Hajy IOCTIOBHY BPEAHOCT TOAATKa [pH-
JIHKOM YYBAIHbA HITK Clatha B HOCTAHy CBECHH OTOBOPHOCTY 3@ HeoBIahieHo Kopruliern-¢ Al IPSHOMIEHE;
* Hommzama CRECTH 0 BPEHHOCTH MEGOPMANH]S MK JOKYMEHT2;
* 3anrrHre noxaTaKa y HOKpeTy pajH 60Jpe ¥ HHTCHHTeHTHHje BHTerpamyje ca DLP, WEB gateway M OCTalIkM IPOH3ZBOIM-
Ma 34 32ITHTY MapaMeTapa | Kpajisux ypehaja;
* Samrryre camporaja;
+ Hgrerpanyje ca CHCTEMHMA 33 aPXHBHPALE.
Knacuhuxarpja RoxyMerTa Mopa Ja Oyne yexraljena ca mpaBrlwmMa KOHTPONE TPHCTYA.
Cp6uja Kapro a1, nocryna y cknazy ca yosojerom [Hemom knacudrxopama noparaxa, V oxsupy nponenype ILBATC.03
Hocmynarse ca umosuson (acHUKOBAE HOAATAKA U PAJISE 3 HOCTYNAE, 00pafy, CKIARUIITCHE ¥ IPEHOC TONaTaka) ce
JehUHAULY pagE:e 33 IOCTYHAke, o0pay, CKIaMIIITeRe H IPEHOC TONaTaKa.

3amTATA BOCAYS TIOAATAKA

Ynan 12.
Henrap 3a UT Cpbuja Kapro a.x. o6eabeljyje cnpegasame BeopnamhicHOr OTKpUBama, MOAM(EKORaA, YKIAILALA HI

VHUINTEH:3 HOIATAKa KOji Ce YyBajy Ha HOCaUNMa TojaTaxa.
Ervgenmy Hocada Ha KOjHMa ¢y CHMMIBEHM TOJATH, BOAH 1 NABHK KOOPHHATOP ¥ OKBHPY JI€la HOCIOBA paTyROTONarava
y Lentpy 33 UT Cpouja Kapro a.n.
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YHpaBLahe IPEHOCHMM HOCATMMA HOATAKA (Mennjyma)
Cpbuja Kapro a.1. je nyxas fa passrja H HMIUTEMEHTHDA TPORERYPY O yNParibaihy NPEHOCHUM HOCAYNMA, ¥ CKIaLy Ca yc-
: pojeriom [Ilemom xmacuduxopama IomaTaKA.
i bruse ce neduammte y Ipouenypn ILBRATC.04 3awmuma nocasa nodamaxa.,

Pacioposame Hocaua noparaxa (Meaujyma)

Kana pume Hucy notpeGun, Memujymu ce pacxoiyjy #a 6esbexan ravns, upmmerom [ponenype 3a 6e3benno pacxomopame
MexuiyMa, ’

Pacxonorame Meujyma ma Gesbonan nawun CpSuja Kapro a . BpIH cBOBERmEM Ha MEHMMYM pH3uKa of Morylier npeysu-
Mara 0CeJbUBHX MIOJaTaka of cTpane neonramhennx ocoba.

TIpouenypom 3a Ee36e/HO PACXOTOBAKE MEAR]YMA KOJH CapiKe HOBEPIFHEES IIOTATKE YTBPYYjY c€ PasTUYATH HAYMHH HpOHe-
©2 PacxoNoBana, a y CKIaRY Ca OCeTipuBomhy HogaTaka.

Hponenypom ILBIRTC.04 3awsmuma nocava nodamaxa ce Ae(UHHINY IPABHIA O PACXONOBAEY HOCAYA TIOAATAKA (MeTHjy-
Ma).

DUIHIKA TPEHOC HOCAYA HOAATAKA (MeNujyma)

Hocaun momaraka xoju cagpie undopManuic ce urrure o Heopaamhenor IPHCTYNA, 3n0ynoTpebe wim omrreliemsa HpRIKoM
Tpancnopta, Kaga nosepmnra undopmarja va MenjyMy Huje madposana, noTpeGHO je HoAaTHO QUMY 3AMTHTH METH]yM.

Hponenypom ILBUTC.04 Sasumuma nocaue nodamaxa ce Aedunnmy HpasmTa GHIMUKOT HPEHOCE BOcada TIOAATaKa (Me-
majyma).

Y ciyuajy Tpancnopra Hocaya nojaraka ca maopMarjama, Hauemmux Henrpa 3a YT Cp6uja Kapro a.1. oxpelyje sume xoje
fie BpHIATY TPaRCIOPT K HETUH TPAHCHIOPTA.

Orpanuyesne NPHCTYNA HOJANMME ¥ CPEACTRIMA 32 o5pagy nogaraxa

Ynan 13.
Hopamama u cpenctenma 3a o6pany HogaTaxa je HEOMXOTHO OrPAHATHTH UPHCTYN ¥ CKIBAY C& YTBPhEeHnM crenenoM Taj-
HOCTH YIOZiaTaKa K yesojeHoM I1lemom wiracudukoBarsa mofataka npemMa unany 11, oror Axra, -
Hewrap 3a BT Cpbuja Kapro a.1. je opmupao Korrponuy nucty HPHCTYIIA KOja CANPIXH TONHC CBHX HE(OpManmonuX obje-
KaTa ¥ CyOjexTe Koju MM MOr'y HpPHCTYITATH,
KopucrmyiMa je 1038058H HPHCTYR CaMO MPEXH H MPEXHMM YCTyTaMa 33 ugje xopuuherse oy osnanthenm.
Brmoxe ce pedummne [ponexypom ILEATC.05 Lpucmyn mpescu u mpeycuum ypeliajumy.

Onobpasame oriamhienor DpUCTyna ¥ cupeYapame Heonaamlienor upueryna HKT encremy
# yeayrama xoje MKT cucrem npymxa

Ynan 14.
Herrap 3a UT CpGuja Kapro a.x. ynpasia npuctynom MKT cucremy i yenyrama Kpos yoorpe6y KOpACHUTKHX HATIOTa.
YnpaB/barme KOPHCHUUKHM HATO3UMA BPIIM CE Y3 HOMTOBamke crerehx TPUHITMTA:
" KOpHCHHIKM HAOSH Cy JOAMRCTREHH, TAKO /2 C¢ KOPHCHUITH MOTY BE3ATH Y3 WX H YYHHUTH ONTOROPHIM 33 CBOje aK-
THBHOCTH;
xopriifiere 3ajeAHNTKIX HaoTa JO3BOKABA CE CAMO OHIA KaZA j& TO TIOTOMHO 33 0GABIBAMmE HOCHA Y3 IPETXORHO ORO0-
Speme;
* KODHCHMIIMMA KOJHMA2 j€ HPECTao Pajii OHOC MM TIEPHOJ, AHIAXOBAR:A TPEHYTHO ce OHeMOryhaBajy WM yKiamajy
KOPHUCHHHUKH HajI03H; :
TIEPHONHIHO WASHTHOIKORARE H YKIIARAmhe WK OHeMoryhararhe BHIDCCTPYKUX KOPHCHUIKMX HAJIOTS,
¢ BHINCCTPYXH HANO3H HEKOT KOPHCHHUKA C€ He M3/iajy ApYIHM KOPHCHHIMA,

Craxom KOPHCHHKY ce HOACIbyj¢ nparo npucryma UKT chcremy y CKIaly Ca pajHuM 3alianEma koje obarssa. Kopucruky ce
AOAEIBY]Y jeMMNCTRENN HOAANY 32 JIOTOBAME M Je/HACTBEHA (P 33 TOTOBaLE, KOJH CC HE CMEjy HEHTH Ca PYTHM KOHCHH-
oHMa.

Honermsupare IPHBAIETOBANMX (3 AMUHICTPATOPCKIX) TIPABA 33 IPHCTYII BpIH C& HA OCHOBY OJUIyKe ONroBopHor muua Ha-
geremka Llenrpa 3a UT Cpbuja Kapro a..

Ipresuneropana mpapa 3a HPHCTYH JOAEIBY]Y c& HOCEGHO 32 CBAKH CHCTEMCKH objexar y3 nedunacal pok Tpajama THX Ipasa,

Hprsunerosana npasa 3a UpucTyn Koja Tpeba jomermrH KOPHCHIIKOM HAIOTY APYTaduja Cy O OHMHX KOja Ce KOPHCYTE 3a
DCOBHC 8KTHBHOCTH. PefiOBHE NOCIOBHE aKTHRHOCTH HE TPeOa BINUTY H3 HPUBHIETOBAHIX KOPHCHWIKHX Hajora. Komme-
TeHINj¢ KOPUCHHKA Ca IPUBIICIOBAHAM NPAEUMA 32 IPUCTY Ce PEROBHO HPEHCHHTY]Y PAjX HPOBEPE Aa M Cy ¥ CKiaagy ca
BAX0BEM 00aBesaMa.

3abpameno je neosnamheno xoparhere OTIITHX KOPACHUEKHX HATOTA AAMUHHCTPATOPA.
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Iludpe 32 TPHCTYT ONITTHM KOPUCHAIKHM HANO3MMA aIMIHACTPATOpA C& MEHajy TIPOMEHOM KOPHCHIKS.

Iienrap 3a UT Cp6uja Kapro a1, Bpum aXypupam¢ OpaBa KODHCHIKA 33 HPHCTYII HaKOH cBake mpoMeHe (yHampebeme,
PpaspenieHe U Kpaj 3ar0CTensa).

3anocieHEMa, APYTHM PAIHO AHTANKOBARIM i TPehIM JIMIIMA O HPECTAHKY 3amOCTCHa Wik HCTEKY yIOBOPa YKHAA €O Ipa-
Bo 33 upucryn UKT cucremy.

Vrepljusare ITOBOPHOCTH KOPACHHKA 33 3aMITHTY CONCTBEHNX CPEACTARA 32 ayTenTAPHKANA]Y

Ynax 15.
AyTenTH(UKaIH]2 KOPACHHKA KOjUMa je 07I00PEH TPHCTYN CHCTEMY BPIIH 0O TyTEM jCAMECYBEHOr KOPHCHHYKOT UMEHA K
mudpe.
Cu KOPACHEIHM CY JTYKHM Ja:
© KOPHCHWMKO MMe H MHAGPY ApKe ¥ TAJHOCTH, HE OTEpHUBAJY BX APYTHM HIIHMA, yiosyayjyhs u Bagpehere ocobe;
e p3GeraBajy dyBame KOPHCHUTKOT HMEHa U IA(pe Y MACAHOM obnuxy;
s npomexe mudpy Kaja IPHMETE Aa JIOCTOjH G0 KaKaB HATOBEITa] MOryier KOMIPOMUTOBAKBA.
LIudpe Mopajy Aa:
e Caapxe HajMame 9 anpagymMepyIKuX KapakTepa,
& CafpKe HajMame jeQHO BEIHKO H jE/HO MATO CIOBO;
s Cappwe Hajmame 1 6poj (0-9).
lIndpe He 3acHUBATH Ha IMTHAM [OJAIHMMa KOPHCHHKA, Ka0 OITO Cy MME, tenedorcku 6poj wim AaryM poljema u He cMejy
CajpKaTH BUINE O 3 y3acTOMMA riertuyHa Opojuana Wi CIOBHA SHAKA.
KopHcHHITE Cy AyIKEH Ja NPUspeMene mubpe IpoMene IPUIMKOM IpBOT TIPHj3BIEHBASA.

Ipensuljame onrosapajyhe ynorpede KPUNTOIAMTHTE PAXU 3AMTHTE TAJHOCTH, AYTEHTEYHOLTH
ONHOCHO EHTETPHTETA NOAATAKA

.. Yrran 167
V muimy saurmare nogaraka Cpbrja Kapro a.g Pa3BHja W IMIVIEMCHTHPA TOTHTHKY KOprInACH:a KpHITOrpadCKIX KOHTPOIa.
Kpunrozamrara obe3behyje:
+ AyrerTudykanyjy (MACHTHQUKANHA]Y KOPUCHHKA H APYIHX CHCTEMCKAX EHIUTETA KOj® 3aXTEBa]y HPECTYI ¥ OO~
Operse aKIpje KOPUCHIKA);
+ HemopemmsocT {(DpiMeHa KPUATOrPariiiX TeXHIKa, Hajuenthe TUIUTAIHOT DOTTHCA, Kako 64 ce Fo0una NOTBPAR O
H3BPIIARATY WK HEH3BDIIARAMY BEKe axiMje Off CTPane TIOj¢/THHATHOT KOPUCHHXA);
TlogepmHirocT (HPHMEHOM MIH(GPOBAR-a BPIIH C¢ 3aIITHTA OCCTBHBHX I KPHTHTHHIE mEdopMANHAja Koje C6 CRIAIHINTS Wik
PEHOCE);
s VInrerpureT (HEMPOMEHBABOCT OJATAKA KO €& Tperoce).
Hocrymax xpunrorpadcke KouTpone obyxsara:
« aHanm3y ¥ mponeHe moTpeba HpHMene kpunrorpaduje y HOCTOBHUM TPOISCHMA yEIBYIyjyAH OIS NPHBIHIC IpeMa
KojiMa OH TiocToBHe HHGOpMAIHje Tpebano Ja ce WTHTE;
» HYBO 33IITHTE Ce onpehyje Y3uMameM y OO3Hp T¥TIa anrOPHTMA 32 KPUIITOBAmHE MOaTaka, jagwHe B KBAJFIETa KPYIITOor-
padcxor anTopETMA;
« ppuMery mbpoBarka 33 3AMTHTY OCCT/PUBUX NOJATAKA NPHIMKOM OpPEROCa MOGHIEAM ¥AH APYIEM MEIVjyMHAMA,
ypeljajiMa WIH IPEKs KOMYHUKAHOHHIX BOKOBA.

DuzudKa 3ANTATA 06jexara, PocTopa, HPOCTOPHja OXHOCHO 30HA Y KOJIM2 €& Ha1a3e CPEAcTBA
u goxymenta HKT cucrema w oGpahyjy nonaum y UKT cacremy

Ynan 17.
Cp6uja Kapro a1, je AyXaH [ia Ipeay3Me Mepe pajii Cipeianamna HeoBnATheHOT (PHBHIKOT IPACTYIA IPOCTOPHjaMa, ¥ XOjB-
Mma ce Hanaze cpeicTsa 1 goxymenTr UKT cucreMa, kao ¥ cripedasae omrehiema u oMerama pudopManuja, Y Lenrpy 3a ur
Cp6uja Kapro a.x. ogpeliena je nocebna KaHECAAPH]a 38 CKIBMHIIeHe i uyBame UT JIOKyMEHTAIH]e.

Zoua paziBajama ¥ yOHOCTARBALE CHCTEMA pusuaxe Gesdepnocru

Onpema 32 06pary aHGOPMALFja CC LITHTH 3aKTBYFaBALEM TpOCTOPHja ¥ KOjHMA CO HANIA3H.
V crna/dy ca IPOLECHOM pr3uKa AepuHHcane Cy cnepchic 30He pa3iBajarma;

o 30HE pa37iBajarba Ha IPMMapHOj H cexyHaproj (IP) noxauujy Jata uesTapa ¢y QUSHIKA HCUPABHS U samruhiene O
geormambienor HpucTyRa romMohy anapma, Gpasa ¥ BUJICO Hax30pa. Ha 08e noxaryje ¢y MOBTHPAHa CHI'YPHOCHA BPaTa &
nposopu cy obesbehenn Bueo HaL0POM;

¢ Ha IpAMaproj Moxarmju Jlata medTpa, y TOCIOBHO] 3TPajH, HOCTOJH IpHjaBHUNa Ca 0COBIBEM 33 XOHTPOIY (QUIUIKOT
HpUCTYNa Y 3rpajty; IPHCTYH HpuMapHom Jlata HEHTpY j¢ OTPaHiicH Camo Ha osnamheHa IHIa;

o Jlata HeATap HA HPUMAPHO] OKAXH]H je 06e30ehen GiuHIupatoM SaITHTIOM O/f BIATE, ToKapa ¥ MOTIaRs;



® OpuCTYN 06nacTAMa y Xojiuma ce obpabyjy wm mysajy TIOBEPILHEE HHPOPMANHjE je OTpanmyueH camo sa ornainhiena mma
Ientpa 3a KT Cpéuja Kapro a.p.
® Tpasa npacTyna GeabearocHmy obnacTiMa PEROBHO ce axypupajy.

3aurura Kagueaapuja, BpocTopuia, cpeaerana, KAe ¥ 3amTaTa OR IPETH:M eXCTePHIX GAKTOPA U3 OKpyMema

Cpbuja Kapro ag, obesbelyje u BpuMesyje onrosapajyhy KOHTpOIY IPUCTYNa, wuMe ce oMoryhasa buznuxa Sezbepmocr
KaRueNapyja, npocropuja u cpeacrasa, Taxohe, Oesbemum KoHpUTyprcamem ce onemoryhasa nprerym KIBYIHO] OIpeMH 4 y
HIBY CTIPEYaBama BHIBUBOCTH TOBCDILHBAX MEH(QOPMANH]a, AKTHBHOCTHMA CTIOMA, Duspuxa samTrTa co MOpa UIaHWpATH 1 32
Chy9ajere HpUpoxEuX xaractpoda, Henprjaresmekux Hanaxs w Hecpeha,

3amTuTa o ry0urxa, omrreliena, kpabe win APYTOr o0/mKa yrpoxarama GesbennocTu
CpexcTapa xoja gune WKT cuerenm

Wraxn 18,
IIacran;;,a!g,e M 3ALTATA OHpeMe
Onpewma je mocrasmena u mrmmy ce Ha Ha9yH XOJHM C¢ CMamyje pH3HK U7 IPCTELH M ONACHOCTH U3 OKPYKEm:a, Kao moryh-
rowthy Heosnambienor HpECTya:
* Onpema je nocTasmena na MECTY Koje je 0Gesbehiero ox Heosmamhenor npucryma;
¢ Onpema 3a o6pany HHGOPMANH]A je rocTaBmeRa Ha MECTa K0ja HHCY BHIBHEA Heonaurhermy ocoBama;
© ¢ bpmmm Ce peioBHA XOHTpONa CHCTeMa 3a obesbelieme, anapma, NPOTHBHOXAPHE 3AMTHIE, Ka0 U HHCTANIanHja 32 Boxy,
CIPYjy, rac, eaextponcke KOMYHRKAIH]e;
¢ Ilpocropuje ca onpenon ce DEAOBHO YHCTE OFf NpamuHe;
# 3abpameno je KOHSYMHMpame Xpane u nuha 1 mymmeme y 6nusmis oupeme 3a obpaxy mHpopMarmja;
* Penonno ce npare TEMIICPATYPa H BII&XHOCT Basyxa;
¢ Onpema je samrufiona ox BTMOCHEPCKIX IAaBHHA,
I'narnm xooprunarop/Hauemmuk onerserba/Crpyyny capammx y Henrpy 3a UT Cp6rja Kapro a.n. pexorso TpaTH YCroBe
OKOJIMHE, K20 IITO Cy TeMIeparypa | BIXHOCT, KOju 61 MOTVE HerarneHo Ad yTiiy Ha paj onpeme 3a oSpany HadopManmja.

Tlomoklize Pymicuuje 3a HORpHIKY

Onpema ce mratn O HPCKUAA HaNajarsa, Tako TITO ce:
® nomMolHa onpema 33 HaNajarme ofpKasa ¥ cxnany ca cnenmduxammjama ompeMe npoweohaua u IIPOIHCHME;
¢ KamaruTeT noMolime ompeme PEIOBHO nponemyije; '
@ PENORHO Iperiena u UCHHTYfe ¥ TOTICAY NPABHIHON (BYHKIHOHHCAbA 1 BPIH [TONPABKA KBAPOBA,
* obes6ehyje BUIIECTPYKO HANAJAKE Ca PasTTHHTHY Tpaca.

Besbenuocnu exementy BPRIAKOM NoCTasbama Rabiosa

® xabnoex 2a Hamajame ce OZBAjajy ON XKOMYHHKXAHWOHHX Kabrona Aa 61 ce cripemie cumeTise;
® PPUCTYIN 0 PasBONHUX Tabmu ¥ y TpocTopuje ca kabirosuMa ce KoHTpOTMITe.

Onpxarame onpeme
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© TIONPABKE B CCPBUCHPArbE ONPeMe 00aBiha caMo 0co0Ipe OBMaNIhe o 32 oApKaBarmhe;
* Tipe Bpahiama onpeMe Y Pajl HAKOH ONpiKaBarha, IOTPEGHO je Mpernie/iaTh Karo 6 NpoRepyim A2 nHje HeosIaIHeHo KO-
puirtiena wim onrrehiera.

Hsmeinrame o BpeMenrrane HMOBHNEE

Onpema, yadopmaruje Ui codTRep ce HIMETITAjy CaMo ¥3 07E0BPER:E OATOBOPHOT WA, & TOKOM H3MEITTaR:a CE IPUMERY]Y
cieneha mpasuna:
¢ Opnamticna mma Ilenrpa 3a UT Cpbuja Kapro a.3. 1 npyKaoly yoIyra Bpiie W3MEINTAHmE UMOBHHS 34 Kojy mobujajy
omoBperse of crpaxte Iertpa 3a UT Cpbuja Kapro a.x;
s Vuanpex ce oapelyje BPEMEHRCKH POK 33 H3METITARE OIIPEME ¥ HPOREPasa Ce yOKIaheHOCT NPIIHKOM NORPATKA;
¢ OGOCTPAHO MOTIMCAHMM JOKYMEHTOM TOTBPHyje C¢ HASHTHTET ¥ YIOTA Al KOoje KOPUCTH WM JIOCTYDa €3 MMOBHHOM
HPHIMKOM IPEMEIITaha H OBa JOKyMEHTanHja Mopa 6t spaliena ca OMpeMoM, HHGOpMalHjaMa i COQGTBEPOM.

Be3beanocT onpemMe KOPHCHAKa §e3 HaxIopa

Kopucrunu ’fpe6a 12 obe3bene fa onpema koja je Ge3 maazopa Bma orosapajylly 3amITHTY, y THIBY OHeMOTryhagara pHCTY-
71a 3amrTRheHUM HHGOpMAIHjaMa U IOAITHME.
Bmmoxe ce petunue Hpouenypom ILBHTC.03 HHocmynare ca umosuron.

OcTaR/bamke 0CeTbIBYX M (0BEPHUBHX IOKYMCHATA ¥ MaTepHjana

CBa OCETIHHBA 1 TIOBEPILHBA JOKYMEHTA B MATEpHjad Mopajy Aa OyMy YKROWbEHH Ca PaiHe HOBPIIMHEE H OZUIOKCIR B OAF0-
napajyhie MECTO Koje Ce 3aKIbyuaRa, ¥ ICPHOLY Kala 3AIOCIEHH HUje IPUCYTAH HA CBOM PafHOM MECTY HID Kala O JOKYMEHTA
H MATCpHijalli He KOPUCTe,

brke ce peduHmme HpolzezzypéM HBUATC.06:0cmasparne 0cemsushx 1 ROSEPHUSHX OOKYNEHAMA it MAMEPUjand.

Ctesbelupame ucnpasuor K fe3benuor GyHKIHOHNCAEA CPEACTaBA 34 00pany HoAaTaKa

Yran 19.

V nusmy obesbeljusarma ucnpanror K Ge3bemmor GyHKUHOHNCAmHA CPEACTaRA 38 00paTy TojaTaKa, ACQUEIINY Ce IPOTe/ype
33 PYKOBATHE CPENCTBIMA, KOje C& ONHOCE Ha OTOTMEARKE H 3ABPHIETaK NPHCTyHa HHPOPMAIHOHOM CHCTEMY, PaBILEHE pe-
3EPBHMX KOIA]a, ONpIKABALE ONPEME, PYKOBAHE HOCATHMA TIOJATaKa, KOHTPOMY TIPHCTYNA Y HPOCTOPH]E Ca CEPBEPCKOM aH(pa-
CTPYKTYPOM, KOMYHWKAIIHOHOM ONPEMOM 1 CHCTEMHMA 32 CKIAZHMIITEHE TIONIaTaka, K30 H Y CIly9ajeRuMa HIMEIITama E0Ba
UKT cucrema. YeRajame B PHMEHA paJanX OpoUeypa.

enrrap 33 YT Cp6uja Kapro a.z. 32 opelene nponece, yerocTasba pajgHe HPONeaype, Koje capie MHCTPYKIH)E 32 IeTalb-
HO M3BPIICH:S CIeAShuX NMOCHoBa:

4) HHCTANAIM]ja ¥ KOHQHIYpanHja CHOTCMA,

- IUIAHMPAFEE HECTATAIE]E - Nipe MECTAIANH]e, u3palyje ce Iia Koju yKibyuyje 3aXTene CHCTeMa i 0e30e/IH0CHe Cramapae,
¥ capajgmH ca CHOJBHEM KOHCYNTaBTHMA

- m3Bop codraepa ¥ xapasepa - W3GOP NOYIIAHUX KOMIOHEHTH ¥ COPTBEPA KOj| CY Y CKAaAy ¢4 aKTyeNlHuM GezbennocHrM
TIPOTIFCHMA, Y3 CaBETE KOHCYATAHATA

- IpONEYpa HHCTANAUM]E - HHCTAIANHA Ce BPUNL Y3 HETOCPEHY Capaiby OBIAMINEH X TeXHRYADA K CIOJBHUX. KOBCYIITa-
HaTa, Hourryjyhu cee GesbeHOCHE NPOLERYPE

- xoudwTyparmja 6e36eTHOCTH - CHOTEM ¢ KOHQUIypHIne Y CKIARY ca 6e30e/HOCHIM ToJKITkaMa, YKIBY9Yjylis KoprcHIT-
K€ aKmyje, Tpasa NpUCTyHa ¥ Iu(poBake OATaKA, Y3 CTPYYHY HOAPIIKY KOHCYATaHaTa

- TECTHDARSE B BEPHDHKATM]A - HAKOH KOH(UIypaIwje, CHPOBOJE Ce TECTOBH QYHKIHOHANHOCTY X 6e36eHOCTH Y Capajmy
€8 KOHCYNTAHTHME, Kako OH Ce OCHIypajia HCHPaBHOCT Y 3alITHTA CHCTeMa

6) oOpany ¥ HocTyIame ca HHbopManjaMa (ay TOMATCKE M MaHYeIIo)

Bxe ce pedunmue Iponexypom ILBUTC.01 Hocmusame Oesbeonocmu pada na dasuny u ynompefe MoBUIHUX
ypeliaja, WEATC.05 Hpucmyn mpescu u mpesicrien ypeliajuna n ILBUTC.09 3aumuma cpedcmasa onepamopa HKT cuc~
mema Koja Cy OOCHIYRHE RPYIHCAOUUMA YCaY2d.

B) M3paja PE3EPBHUX KOIMja BPUIM CE AYTOMATCKH CRAKOJFHEBHO ¥ To: Veeam backup u Ha MarHETHE TPaxe Koje ce uyBajy ¥
criemmjamo 06e30eheno] IPOCTOPHjH Ha COKYH/IAPHO] ylakenoj noxarujy - IR noxauuja. Mecewmu fexan yrucan Ha MarseTHy
Tpaky ce dysa y cedy y mpoctopujama Hewrpa 3a HUT. Taxofje ce yrmcyje ¥ rofMiEH SeKan Ha MardeTHe TpaKe Koju ce 4ysa y
cedpy y mpocropujama Lentpa 3a UT.

Ammummcrparopu enrpa 3a UT ce o0asemrasajy 0 H3BPIICHOM GeKally C8axO/JHCBHO HYTEM ayTOMATCKON McjIa Ha nebu-
HUCAHY MEjII TPYITy;

T) 06paaa 3aXTeBa 32 BPEMEHCKU PACIiope/i akTHBHOCTH; Ae(uHHcaN je NnaH 32 U3pajy MHCBHHX, MECCTHHX ¥ TORMUILAX
PE3EPBHMX KONH}a; :
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I) mpaja HHCTPYKIHjA 32 TOCTYName ¥ ciygajy FPETKE WK Y APYIHAM BARPEIHUM CHTyaupjama Koje MOTY Aa HacTaHy ¥
TOKY H3BpIIABAmA NOCD, yrIpyayjyhu OTpaHuIesa y xoprInieHY CUCTEMCKHR nomohuux GYHEKIMja;

Hauemmux/Caperanx Lenrpa 38 WUT ce obapemrasajy ¥ CHyHajy FpeImiaKa Wi BAHpe/He CHIyAIje O CTPaHE 3aT0CIEHiX
Cpbuja Kapra a.4. X0j# Oy YIIO3HATH Aa Mopajy BeTe A npujase y majxpaliemM PoKy reneOROM H MEJIOM. Hagenauk/CapeTHAK
Ilenrpa 3a AT cy 3amyiend 32 NipHjaBIEMBAbe FPEIIaka Wik IpYrAX BaHpENHHX CHTyamyja CHOJbHIM CapamHuIMa, KOJ¥ 38THM
npyXajy AORaTHE MHCTPYKLHje ¥ HOAPIKY Y noctynamy. OBO yKIBydyje OrpaEHIcHa ¥ xopumtheRy CHCTEMCKIX ToMONBHX
dyRxHja y CKIaAy ca poGujermM cMepHHIiaMa

1j) mHCTA KOHTAXara 34 TIOAPHIKY X eoxanajy (yKbysyjyhu CKCTepHS KOHTAKIE 33 TOAPIMKY) ¥ ciIyHajy HeOTCKUBaHIX ONe-
PATHBHUX WM TEXHUTKHX noTerxohia;

JImcTy KOHTAKATS 38 HOAPIIKY & ecKaNaTH}y BOMA ¥ AXYPHP3 Hagenmux/Caperpux enrpa 32 AT

¢) spasa HHCTPYKUH]a 38 YIPABHAE:E {OBEPIHYBIM OAATAMA!

Bmmke ce aedamme [lpotuexypom ILEHUTC.03 Hocmynarse Ca KMOSUHOM, [LBUTC.06 Ocmagnaroe ocemplisux u no-
seppueUX QOKYMERAmA B Mamepujand, ILEUTC.04 Jaramuma Hocass nodamaxa u ILBATC.09 Smumuma cpedemacs
onepamopa HKT cucmema Koja Cy QOCHyNHA RPYHCAORUMA yenyaa,

) TOCTYTaK 32 TOHOBEO HOKPETAEHE CUCTEMA U OTOpARAK, Koje o KopHCTe Y crryaajy 0TKa3a CHCTEMa;

ApmesacTparopu Lienrpa 32 WAT Bpime HOHOBHO NOKPETame ¥ onopasak y AT cucrema y Capazisi ¢a CHOJBHAM CapagHui-
Ma KOjH [pyKajy AONaTHS HHCTPYKIHje H HOAPHIXY Y TOCTYTABY,

3) YIPABIHAERE CHCTCMCKHAM 3aFCEMA (ﬂoroamlaa);

Vipasipame CHCTEMCKEM sanucAMa (JIOTOBHMA) BIIE Apmapscrpatops y Hewrpy 32 WT. Osu ocurypapajy HpaBiiHo
YIIPaBIHAF:E CHCTEMCKIM sammcaMa, YKIBYayjyhH ARCHTAQHKATH]Y A TIpRjaBY MOTERIHjaTHIX GenbempoCHrK HEIMeHaTa. Y
ciyaajy norpebe ponaTHy [ORPILKY BPIIC CTIOJBHH capaHuIH, KOjH npykajy RONATHS HHCTPYKLHE ¥ MOCTYDAbY.

1) MOCTYTAK 32 HaAIIeane C¢ BPIY Ha JHEBHOM HEBOY nipaliemeM CTama Ha HedBRACARIM NOPTAINM WT cucrema (cep-
BepH, Gexatl, KOMYHHKAIHOHA 1 MPEIKHA OTIPEME, ypehaju 3a GesdeHoCT CHCTEMA)

3a ycRajarmse, A3MEHE ¥ NOMYHE PaEHK BPOUEAypPa opnamtied je Haxemux enrpa 32 1T, Cpbuja Kapro a..k

Viipazbarke PAcioioHHBIM KanANHTeTAMA
. B

Kopumheme pecypea ce KOWTHEYMPAHO HAITIeNa, HOACIana ¥ HpojexTyje y CKmagy ca 3aXTCRANVM KAIIAIATETHMR, KaKo ou
¢ce OCHTypane HeOHXO/HS nepbopMaRce CHCTCMA. TleproAUTHO CC CIPOBOAS creaehe akTHMBROCTH!

a) Gpucame 3aCTApEIX TIONATAKE;

6) HOBIAYCHHE 13 ymorpebe amumKauyja, cucTeMa, asa NOATAK: YT OKPYXEHA,

B) ONTHMU3IATIH}A cepuje IpoTieca 1 Pactiopea; .

1) onGujare WK OTPAHITIaBahe HPOTyCHOT OTiCeTa yCIyTa 3aXTERAHAK ¥ MOTTEAY pecypca, axo OHe HYCY KpHTHYHE 38 T10-
CTIOBAFSE.

Paiipajaine OKPYKesa 32 pasBoj, BCIHTHRAEES I pan

Oxpyxerba 33 PpazBoj, TECTHPAHE X TPOZYKIFHOHY Paj, ¢y MeljycoBHO pasBOjeRs, KaKko 61 Ce CMarsBo PU3sK Of peopnambe-
YiOr HPUCTYTIA WITH HPOMCEHA Y PATHOM ORPYKEEY.

a) me(uaucasa Cy NpaBHia 33 npeHoIneR:e COPTEEpa U3 PasBOJHOT CTATYCAY HPOIYKIHOHY CTATYC;

6) pasBOjHE 1 HPOAYKIHORH panosu Ha copreeprMa ce MIBPIHABA]Y HA PASTIMHTAM CHCTEMYME I PASYBapeKHM IPOIIeco-
prM2, Ao ¥y PasIATHTAM HOMEHAMA I RAPEKTOPH]yMHAME;

B) IpoMetie Ha IPOMyKIHOHIM cod)TREPEMA CE MCHRTY]Y ¥ OKPYKCEY 32 TECTHPAE:E IPE HETO MITO C¢ MPHMCHE Ha TIPOTYK-
[II0HE CHCTEME;

T) BHCOMTHBAE HE Tpeba i £¢ PAH Ha APOAYKITHOHIM CHCTEMIMA, OCHM Y HEY3CTHHM OKOIHOCTAMA,

) KOMIaj/1ep¥, COHTOPH ! ApPYTE PA3BOJHI ATIATH HIH CHCTEMCKE TIOMOHH IpOrpaMy HE rpeba a GyRy KOCTYIHM K3 POy~
KIWOHHK CHCTEM®, aKO C¢ TO HE 3aXTesd,

B) fia 6% ce CMARmHO PHIHK OX TpeIuKe, KOPUCHHALH Tpeba s npEMELY]y pasamIATe KxoprcHEHKe Tpoduie 33 TIPORYKITHOHE
¥ CUCTeME 32 TECTUPAmE,

€) OCeBIBE TIOAATKE HE Tpeba KOMMPATH Y CHCTEMCKO Pa3BOJHO OKPYKCHE, OCHM BXK0 sy oBe3befjere exBUBANICHTHE KOH-
TpoNE 3a CHCTEM 33 TECTHPAHS.

3a ofe30eljurame UCTIPABHOL B Gesbemmor QYBKIMONHCak:a CPEACTARA 34 06pa/Ty TIOAATAKA M TIPUMERY paHuX TPOnEypa
sayyxed je CapeTHMK lewrrpa 3a UT CpGuja Kapro a.i.

o THes IORAIRER B (PRI 3R ofpaay ROESTRRE W ITORRMIPHERY COBTHEPR

Yjan 20.
3rogaMepy copEep 06yxsara CBE TPOTPaME KOj¥i Cy HANpPaBJbCHM Y HAMEPH 6 OTEKajy Pajl MM OIITETe HOKH YMpPEXKEH
FI7I7 HEYMpEIKEH padyHap, 3auruta o 3toHaMepHOT codTBepa CE 3aCHMBA HA coiTBEPY 33 OTKPUBAHC snoEamepsor cofTRepa
A OTKIIAFsame MWICTe, Ha HOo3HasaiLy wmopmarrone Ge30eHOCTH, Xa0 1 Ha ofronapajyliuM KOHIponaMa TpHCTYNA CHCTCMY H
yOpaBbathy 3aXTeBatnM 1 porpebHuM HpoMeHaMa.
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_18 - CIIYXK
TiocTynaK KOHTPORe ¥ npeIy3uMake Mepa NpoTHE roHaMepHoT cofrBepa

Tleurap 3a UT Cpbuja Kapro a.j. onpehyje # HpEMeIbYje KORTPONe OTKpHBatba, CHpeHasahd i OTIOpAEKa, PAfH 3AITHIE OF
snonaMepsor codTaepa.

TIpomeAype © 3aOITHTH OX snomaMepHor cofTEepa cad JiEcTOM IpOBEpa Xoje ¢¢ CIPOBOAC peumuy ce Hpoueaypom
TLEWTC.07 Hocniynax Kermpone u RPeJy3UMATLE MEPA HPOMUS snonEmMepHoz copmiaepa.

Y cniyHajy /ia KOPHCHHK HPHMETH ReOGUMHO NOHAINAE PATyHapa, sanakatme Tpeda oAMax IpYjaRATH H3 nedurmcany Mejl
ajIpecy.

V wpby 3aIITATE Of YIama ¥ TKT cuoreM, Hauemsuk Ofe/seba ¥ Lentpy 3a UT CpGuja Kapro 2.3 je my»xal fa OfpKana
CHCTEM 32 CIIPeUaBame yHaad.

KopucHHIHM2 Koj# CY npUKIBYYCHY Ha KT cHcTeM y Clydajy KOKasaHe anoynorpebe VnTepHera Haue ik Ofe/bena/

Crpyusn capajsvx ¥ [{eurpy 32 UT Cpbuja Kapro a. yKEA2 IPHCTYH.

Banrruwra o TyGTKa NOKATAKS

Ynan 21.
Tenrap 33 AT CpbOuja Kapro a.A. BpIH HIpagy PE3CPRHUX KomHja Koje obyxBarajy CHCTEMCKE HHGOPMATIH]S, ATUTAKALHC ¥
JIOfATKE KOjH CY HEOTXOJHH 32 OOpaBaK HEOKYTIOr CHCTEMA Y ciTywajy HaCTyHaRba TOCHCANNA A3a3BANEX BAHPEIHUM OKOI-
HOCTHMA.

Pesepare KOmuje aadopMamja M HOXATAKA

PezepsHe KOMAje nrhOpMALH]a, cofpTREpa M JYILIMKATH CHCTEMA CC pesosro w3pahyjy ¥ WCHUTY] Y.

JamTHTHE KOTHje KOPHCHHIAME 06e36ehy]y TIOATKe KOjH CC Hala3e Ha cepBepnMa, (PYHKUHOHATHOCE CepRHCA H ANANKALH]2

HAKOH YHUNITEHA HITH onrrehersa Koja Cy HACTAN2 YIS/ XAKepCKiX HaNana, 0TKA3a Xaprpepa, rpemaka KOPHCHYKA, TPHPORHAK
kaTacTpoha ¥ APYIHX mecpehia. ) T '

TloJT SAIFTHTHMM KOfHjaMa HofpasyMesa Ge IpaBIbeEHe PESCPRHMK KOImAja cepBepa, KORQATypaItHoHiX # log dajnosa, Kpu-
rrqaux (ajnosa 33 GYHKITHOHACAE:S OreparABHUX CHCTEMA (cepBepcKEX H Komyﬂmcarmoxmx)' TH HeTHX OTIePaTHBHAX CHCTE-
Ma, ATIHKalH)a, CCpBHCa B Ga3e DOJATAKR.

3amyrETHE Komuje oMoryhasajy 6p30 1 ePHUKACHO spahame y dyHxupjy cAcTEMA Y cTy=a]y HEXCIBEHHK aorafaja B XPaBe o

. y BpEMe Kaja o¢ He yMabyje PacIIoIOKHBOCT CEpBHUCA, anmkanuia, 6a3a TONATaKA B KOMYHHEKAIMOHAX KATaLHTera UKT cuc-
reMa. 3a TyBaF:e 3AMITATHIX KOTT¥ja KOPUCTE C¢ MArHETHE TPaKe.

Tenrap 32 AT Cpbuja Kapro a1, W3Bphiass cneselie 3a/arKe:

* EpOUeHYje 0CCTIRHUBE H KpUTHHHE TIOKATKE 34 Koje jé moTpelHo TIpaBHTH PE3CPEHE KOIIHjE;

« Kpewpa mWiaH Ipanibeha Pe3EPRHMX KOTIHj4;

« TpaBY 3AWTATHS KOTIHje CEpBEPCKOT ONepaTHBHOr cHCTEMA M TIORATAKA, KOMYHHKAIHOHOT OTEpaTUBHOT CHCTEMA H KOH-
GurypauuoEnx thajnosa, aynAKayja, cepBuca U Gasza IIORATAKA; :

+ pepu(HKyje YOICILIHO PaBEeskho PE3CPBHUX KOTIHa;

+ BOMM CBACHI]Y YPRNEHMX PEICPRHUX KOTIZja;

« opmaxe Kxommje Ha 6e30CHO MECTO; :

« TecTHpa HCUPARHOCT PEICPBHUX XOTHja W TIPONEiype 33 TIPaBTbeiso 3aITTATHRR KOITHAJa;

- pecTaypupa HORaTKe ca pe3epBREX KOTH]a.

Tlian #3paje PE3CpPBHUL xormja uR(opManHja obyxnara crezehe:

« paqHC ¥ NOTHYHS 3AIHCE O PE3SPBHUM KOTHjaMa;

+ ofwM 1 yIeCTATIOCT H3pajie pesepBinL KOIH|a;

¢ pesepBHE KOTmje Opa:KaBajy TOCTOBHS notpebe OpTAHU3AII]S; .

+ pesepBHE KOTHjE CE CINANHIIIC Ha NOKAUHA Ha JOROJBHO] YAATREHOCTH (JIP moxauju), Kako 6u ce u3berno CBAKO
omrrefierse Ha MPEMAPHO] JOKAIHUjH;

« pe3epBHE KoTHje ymdopMamja ¢y GraEIXH saimrahiene u obe3behene ox yTHIaja OKOITIHE;

o MenujyMH Ca PEICPBHEM KOTIjaMa PEiOBRO €& TIpOBEPABA]Y, PAMA CHIYPHOCTH FsUXOBE YHOTpeOe y BaHPEAHIM CHTY-
arujaMa ¥ KaFa je TO HEOIXOHO; .

s y cuTyan@jaMa y KOj#Ma je BakKHA IOBCPIBHBOCT, pe3epBHE KOMmAje c& mrTvTe moMofy maGpoBama.

3 3amITHTY Of FyOWUTKa MOAATAKA onroBopa je [TaBHH KOOP/MHASTOP y Uenrpy 32 UT Cpbuja Kapro a.xt.

Yypare NoAaTaKa o porafajuMa Koju MOy Garu of 3ua%aja 3a GesbennocT HKT cucrema

Usnan 22.
Y UKT cuctemy Llenrpa 3a UT Cpbuja Kapro a.z. popmuMpajy ce 3aIICH O morahajuma (TOTOBH) Y BESH C2 AKTHBHOCTHMA
KOPUICHIIKA, TPEIIKaMa K norabajuma y Be3H Ca R OPMATTHOHOM Geabenmomuhy.
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3anucupame Norajaja

Uenrap 3a T Cpbuja Kapro 2.1, Tipas¥ 3ammce o porahajuMa u Genexy aKTHBHOCTH KOPUCHUKS, TPEHike U forahiaje y Besu ca
HHOOPMAHONOM 6esbemmomtty, koju ce Mopajy "TYBATH ¥ DS/IOBHO NPCHCIMTHBATH. A/IMUHHCTPATOPH CHCTEMA HEMajy JI03BOXY
2 GPHII JIOTOBE O COTICTBEHMM AKTHBHOCTHMA.,

Bammen o sorabajuva cagpoxke:

® HaJore KOPUCHHKE;

® aKTHRHOCTY CHCTEMA;

* Raryme, BpeMe M JieTalbe KsyuHuX goralaja, HIID. IIPHjaBIbHBAILA H OJIj ABIbHEAIHA;

® MJCHTHTET WK NOKaiwjy ypehaja, axo je Moryhe, u HACHTAGHKATOD CHCTEMA;

© 3amHCe O yOIEIHM H OX0H]eHuM NoKymajuMa HPACTYHA CHCTEMY, _

* 3aIHCe O yCIeUIHEM X ONOMjeHIM YIOKyHTajmMa NPHCTYTIa NOAALHMa U JPYTHM PeCYpCHMa,;
® IPOMEHE Y KORPHrypaimju crcTeMa;

® xopuitheme npuswieruja;

¢ XKOpHIREIhe CHCTEMCKHX FOMORHIX dynxruja u amvmxamja;

® JATOTeKe KOjMMa Ce MPHCTYIANo U BpcTe TPHUCTYIE;

@ MpEHHE apece ¥ IIPOTOKONE,

* anapMe xoje je nobyano cucTem 3a KOHTPORY HPHCTYIA,

® BKTHBHDAYh€ U NeaKTHBHPAK:E CHCTEMA 3alliTHTE, Kao IITO €Y SHTHBHPYCHI CHCTCMH H CHOTEMA 3a OTKPHBA:C YIIaza.

3amrura nadopmannja ¥ 3anncumMa

Cpencrra 3a sanucurame u 3amucanc mngopmarmje cy sanrmihiene o reornamheror MEmaka i NPHCTYIA,
3abpameno je Heornamhero yHOWEme cneachux namena:
¢ MCERaLe THIIOR OPyKa KOje Ce 3aIucyjy;
© YHORICR:C H3MEHa Y IATOTEKE Ca 3aIHCHMA WM HHXOBO Gpucame;
* DPEOYBABAHE MCAU]yMa 32 3aIHCe, INTO JOBOAU JO OTKA3a 3AmMCHBAIbA norabaja wim youcusama upexo seh pamHje
3aGUCAHOT

3anuen anvERKCTPaTOPa M KopHCHEKA

AKTHBHOCTH aMUHUCTpaTOpa 1 ROPHCHWKA CHCTEMA C€ 3aIHCY]Y, 4 3alUcH NITHTe u pexordo npenctyryjy. Kopucmsaxs
HAJI03W 03 aAMIHUCTPATOPCKUM PAEMMA YTIPaBIba]y 330HCHMA Ha ONPeMY 3 opany wadopmarmia Koja je mox BHXOBOM -
PEKTHOM KOHTPOSIOM,

CaroBu cBuX onromapajyhux cucrema 3a obpagy mudopmamja sarrtute MOpajy GHUTH CHEXpOHH30BAHH npema UTC

(Coordinated Universal Time) BpeMeHy, kako OH ce 06e36e0uNa TAYHOCT CBAX noroga, jep hie Moxra 6ure xopumheny opEmm-
KOM HCTPare HeKOT HFIHICHTE,

Oferfebunome aurerpuwre CHETBENY B SUBPETERENE SRS

Ynaxn 23,
Hewnrap sa AT Cpbuja Kapro a.x. crporoms nponenype KojuMa ce oGesbelyje xorTpona HHTETPUTCTa HECTATHPAHOT CObTRE-
P 7 OTCPATHBEHX CHCTEMS, Y CRAAAY Ca CMEpHIIaMa 33 KOHTPOIIy IPOMEHA X MHCTANAIH]y codTRepa.
¢ BXYPHPaK:e ONePATHRHOT codiTrepa, AIAKANM]A ¥ NPOTPaMCKHX GHOTHOTEKE MOTY JKa 00aBibajy camo OCHOCOBIHLeRH
AAMHHHCTPATODY, 110 KoGujamy omroeapajyher osnambema Off PYKOBOAKONA;
* AMMHKAUMje oc MMIICMERTUPA]y HocHe YCUCHIHO CIIPOBEACHOr UCIHTHRAA, & CHPOBOAE O Ha 320e6HuM CHCTEMUME,
ONHOCHO TECTHIM OKDYKEHHMA;
* ¢Be oaTOBapajyhie Gubmorexe M3BOpHIX TIPOrpaMa ce axypupajy;
¢ TIPS HMILICMEBTAIH]C GHITO KAKBYX IIPOMERR, YCHOCTARIbE 0O CTPATETHja HOBPATKA HA IIPETXONHO CTARE;
¢ TPWIMKOM CBHX aXYPHpama Ha SUGIHOTeKaMa ONCPAaTHBHUX MPOTPaMa, ¥peda OXPKABATH 3a0KCE 33 TIPOBEPY;
¢ Xa0 MEPY IPSAOCTPOIKHOCTH 33 HEOUCKHBANE cutyanuje Tpeba cadysaru nperxomme BEp3Hje AMHKATRBHOr cO(TREpa;
Hucrananujy u nogemasame codrrepa pmm Hagenmmx Ofierrerna/CTPYuHE CapajHuK y Henrpy 32 UT Cpéumja Kapro ag.,

O/THOCHO 3aiI0CIICHH KOjH HMa OBNIANIiCE 32 TO,
3aurtaTa o 3xoynorpebe Texumuxux Gesbeanocaux eaadoctn HKT cucvrenma

Unan 24,
Lenrap 3a UT Cpbuja Kapro a.. Bpm anamasy UKT cuctema v yTephyje crenen manoxenocrs UKT CHCTeMa HOTCHIHjaI-
M GeabegmocHnM crafocTrMa, H Ipenysuva oxrosapajyhie Mepe koje ce oazoce Ha YKIamame IPSIIO3HaTHX ¢IabocTy Wiy
TPHMEHY Mepa 3aHFTHTe. '
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YIIP 2ABJHAHLE TeXHEUKIM paﬂmnocﬂama

Tlenrap 3a UT Cpbuja Kapro a.x. OnAroRpeMeHs HPHUKYILbA HEGOPMATIHIE O TCXHIHKAM passuROCTHM2 HHQOPMAHHOHAX
cHcTEMA KOJH C& KOPHCTE, BPEHYj¢ H3NOKCROCT THM PamHBOCTAMA M TIPEXy3uMa onrosapajylie Mepe, Y3HMameM ¥ o63up TpH-
nafajyhux puspKa.

o jiedMEHMIIEe B YCTOCTAB/BA YIOTS i OATOBOPHOCTH ¥ BE3M CA YIPABIEAHEM TCXHITKUM PArLIBOCTHMA,

® HajMame jC/IHOM MECCHHO, 3 0O notpe6u 1 yemie, BPIUM HATM3Y JHCBHUKA axTHRHOCTH (activitylog, history, securitylog,
transactionlog ¥ ip ) ¥ UEbY yMeHTHOUKAIE]E HOTCHIAIHX citabocmi MKT cucrema;

¢ 33 codTBEpCKe M IPYTe TexHonorHje ce onpelyjy MHQOPMANHOHM POCYPCH 38 HACHTHHKOBAHC ofropapajyhux
TEXHHMKHX PABHEBOCTH M 33 ONPIKABAMLE CBECTH O MCTHMA,

e pearopame Ge3 oprarama Ha OBABEINTEE 0 MOTYHIM TEXHIIKUM ParmHBOCTHMA,

e xaga je Moryha TeXHHYKA PAmUBOCT AeHTHHUKOBANA, IPETIO3HA]Y Ce ppunazajyin pEsUl ¥ ZKTHBHOCTH xoje Tpeba
TIpe/Ly3CTH;

e Hajnpe ce y3UMajy y pasMaTparme CHCTEMHE Ca BHCOKAM PH3AKOM;

e ¢leXTHBAH MPONEC YIIPARIHAHA TEXHUTKIM PAB-UBOCTHEMA CE yeknahyje ca akTABHOCTHMA Koje C& OEHOCE HA YNIPaBIhame
WHOEISHTIMA, TAKO Ja 0Beabeay TeXHUYKe IIPOLSAYPe xoje Tpeba CIPOBECTH AKO C& NOTOIH HEKH HHIHHACHT.

VKOIHKO C6 WICHTH(UKY]Y PamMBOCTH KOjé MOTY Jia yrpose Gesbemmocr VKT cuerema, HaveasmK onespema/CTpy s capai-
uvk y Lenrpy sa AT Cpbrja Kapro a.Ji. OFHOCHO 3aTOCHCHY xoju wMa opaITherhe je MyKan Aa OAMaX FIRPIIH HOJCTIARAMA U
uACTATHpa coPTBEp KOjH fie OTKIOHUTH yOueHe pPABUBOCTH.

Orpapmtietha ¥ HOTIeAY pHCTaXanuje cofTBepa

3a6parbeHo j& HHCTATAPAHE cofrrepa Ha ypehajuma KOjH MOTY JIOBECTH AO M3HOXCHOCTH VKT cucrema He30eHOCHIM
PH3HIIMA. '

Ofesbeljuparse A2 aKTHBHOCTH Ha pesuzuju HKT cacrema
AMAajy WITO Mar-¥ yTHIA] KA GYHKIUOHHCARC cpeTeMa

Unau 25.
TIpmmuxoM crporofersa pesuzuje UKT cucrema, CpGuja Kapro a.x. oBesbehyje fa PEBH3Hj2 BMa IHTO MarkH yrvaj Ba dyx-
MEOHMCARLE CHCTEMA.
TlocTymak XoHTpose RHPOPMAITMOHUX CHCTEMA:
o Ca PYKOBOCTBOM CE TOTOBApA]Y 3aXTERHM 33 MPOBEPY APUCTYNA CHCTEMY ¥ TORAIHME;
o TlpesMer H HOAPYje HCTMTHBA:A 32 POBEPY OF yHATpe| AOTOBOPEHH ¥ CTPOTO KOHTDOIACAHH,
» VcHHTHBARKA 33 IPOBEPY Cy OFPARIYCHA Ha TIPUCTYIT THTAREM,
o TIpHCTYN KOjU HHje OrpaniieH camo Ha uTAme TO3BOHEH je CaMO Ha M3IBOJCHIM KOIHEjaMa CHCTEMCKHX RaTOTeXaMa,
K0je ce TIO 3aBPIICHO] mposepr Opumy;
e 3a¥TEBH 33 HOCEOHY WM JOMyHCKy obpany Mopajy 6uTE HaeHTH(QEKOBAHA ¥ O TOME MOpa GETE CauME-eH IMCANH CIIo-
pasyM;
o VlcIETyBaIbHa 32 NPOBEPY MOTY YTHIATY Ha JOCTYIHOCT CHOTEMA, Hd ce mokpeliy BaH PagHOF BPEMEHE,
o CaB MPUCTYTI cC HANIME/A ¥ 3AIHMCYje €€ 1A 6 ce HalpaBuo pedepeHTHY TPar
Tlnarmpame ¥ cnposoherse pesmapje VKT cucTema Rpim TlenTap 32 MHTEPHY PEBU3H]Y Cpbarja Kapro a.4. & CTIOBHY PERK-
3Hjy IO 3aXTERY PYKOBOACTER Cpbuja Kapro a.z.

T2 MOAYFAKA Y KOMYHBKALROHIEM MPEXaMa yrby4yjyhn ypehaje # Boaose

Ynax 26.
V /by 3aIITATE TOATAKA Y KOMYHUKAIHOHIM Mpexama, ypehajima 1 BOOBUMA BPIIH €& 1LEXOB2 EOHTPOIA H 3aI0THT2 OF
HeoRNATheHOT MPACTYTIA,
Mpexae youyre oGyxsarajy oGesbeliBame IPUKIBYUaKa, YOIYTe Ha HPUBATHAM MpEXAMa F MpEXE Ca FOARTHIM dysxILa-
Ma, Kao ¥ POliCIba 33 YIPaBHamke Besbenponthy (3AMTHTS B CHCTEMH 33 OTKPHBAILE yia/a).
Havenmak onenema y [emrpy 33 UT Cpbuja Kapro a.4. je Ay kan/a Aa CTANHO BPIIY KOWTPOIFH TPETIC MPENHES OIPEME K
GIaroEpeMeHo Tpey3uMa Mepe Yy Huiby OTK/IARA3Ta EBCHTYATIHHX HENPaBIHOCTH.

Be3feHoCT MOATAKA KOJH ce XIpeioce yHyTap oneparopa AKT cucrema, Kao B
uameljy oneparopa KT cucrema i JuLa Ban oneparopa AKT cucrema

Unam 27.

JaITTHTa TONATAKA KOJH C& NPEHOCE KOMYHHUKATIMOHNM CPE/ICTRIMA yuyrap Cp6uja Kapro a.x. wanely Llemrpa 32 T nmna
pan Llerrpa 3a UT, obesbelyje ce yraphupamem ofropapajyiux npasuna, POULAYpa, [OTIHCHBAEEM YICROPE ¥ CICpasyMa,
K20 M NPUMESHOM aACKBATHHX KOHTPOAA.

« Tlpasuna xopHIberna eNCKTPOHCKE HOTITe
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ViroTpeGa eleKTPOHCKE TOMITe Mopa OuTH y cxiady ca YCTIOCTABTBEHUM IIPOTEyPaMa 1 ANEKBATHAM KOHTPOTaMa Haji CHPO-
sohemeM HeTHX. EIeKTpORCKa MOMTA C& KOPHCTH 33 IIOCTOBHE oTpebe; CBA OZAHM CATpYKAHH Y MOPYKAMA WiIH HEXOBOM
[pHIOTY MOpajy GHTH y CKIaAy Ca CTaHAAp/|MA SAITHIE TIOJIATAKE.

« Hpaswra xoprmihesa AaTepHeTa

Hpuctyn cajpxajuma Ha Vatepuery je MO3BOIBEH 3a TMOCHOBHE HaMene. Ha Mpexw je oMoryheHo HajITeHAEsE, OIHOCHO

KOPHCTH C¢ TOCTYIaK NEPHONEIHE peBu3Kje H KOHTPOIKCAExa JIOrOBatha.
» IIpasmma koprmiiersa na(OPMarHORHX pecypea

VIHQOPMAIHORY PECYPCH CE KOPHCTE Y HOCIOBHE CBXE, HA pajy Wi Y Be3u ca pazoM. [pyry Hamery xopmhesma noceHO

onobpasa Havemsux/Caperruk [entpa 3a HT, na 06pasioneHn MUCAHY 3aXTes KOPHCHIKA.

Cuopasymu 0 BPEHoCY paopManuja

Besbenan npeHOC IMOCIOBHHX madopmarmia u3Mehy opraguzatmje ¥ Tpeher g obesbehyje ce TomToRameM Ypendu xoje
noxock Brana Pery6mixe CpBuje.

Ozo he ce IPEMERHBATH caMo ako 10 GesbegonocHa cutyanuja yanake (IpuMep ¥ Cllydajy TpHpOREMX KaTacTpoda i Cod-
HO).

Pasusnn SHSRTROMBIEREY DHERYES

BarmruTa wAdGOpMANHja YKBYUEHHX Y PazMeny eNeKTPOHCKAX [OPyKa Ce peryijine MpoLefypoM HL.BATC.08 Pasmena
ENEKMPOTCKEX NOPYKIL

Cropasymu 0 HOBEP/LHBOCTH WIH HEOTKPUBALY

CriopasyM# © TOBEPILUBOCTH M HEOTKPHBAKY aMajy 3a mws samruty Cpbuja Kapro 2.4 4 obapesyjy MOTIRICHUKE 12 HH-
(popManje WITHTE, KOPUCTE o6jaBipyjy X Ha O/IFOBOPAH M ayTOPH3CBAH HATHIL
J{a 6u ce MuCHTHOHKOBANH 3aXTCRY 38 CHOPA3yMe O HOBEPILHBOCTH Il HEOTKPUBARY, Tpeba y3eTn y obsup cnepehc exe-
MeHTe: o ‘ .
1. redumrmmy mpopmaHja Koje tpeCa 3aITTHINTH,
2. QUEKHBAHO TPajame criopasyMa, YKBYEyjyiiu caygajese y KojiMa je HOTpeBHO J{a Ce TIOBCPIBUBOCT CatyRd HEOTPAHHICHO;
3. HoCTYIAB:A KOja O¢ 3aXTeBajy 1O HCTEKY CHopasyMa, HotyT noppahaja ¥ YHHDITaBAEkA HHHOPMANH}a;
4. JO3ROIHGEHO KOpHMIINSHEe HORSPIBHRHX prdopMaIHja B TOCTOBHHX TAjHH, K20 H TPaBa IOTIHCHIKA ta xopucTH Hadop-
Mangje;
5. IpaBo Ha APoBEPY H Npaherne axTHBEOCTH Koje YKIBYIYjy THOBSPIBHBE wHpOpMaLHje;
6. TIPONEC 33 OOARCINTABAMGE 1 U3BCIITABALE O HeornamieEoM OTKPHBALY WK HPHCTYIY HOBEPIHMBNM HAQOPMATHjaMa;
" 7. pagmse Koje Tpeba UpeRyseTH ¥ ciTyajy KpIiesa oBor ciopasyma.

Hurama nadopmanuone 6e3betBOCTH Y OKBAPY ynpashana ceum fazama
mupoTEOT Imryca KT cucrema OXHOCHO ACIOBA CHCTEMA

Yiran 28.

V oxeupy xuBoTHOr mukmyca KT cuerema Xoj¥ yRILyHyje (ase KOHuMuMpana, crieA(MKAIie, TIPOjeKTOBAR:A, PASBI]aFsd,
TeCTHDPA:A, AMIUIEMEHTAIH]E, xoprurhiersa, OAPXABAHA W Ha KPajy NOBJaTerk:a B3 ymorpebe, Lerrap 3a AT Cpbuja Kapro a.z.
je y obaesn ja obesbemu HEQOPMAUHOLY GeaGemmocT v cBakoj gasu. [Turame Ge30eAHOCTH CE AHANMUPA Yy PAITAM {azama
nipojexara MHPOPMALHORNK CHCTEMA jep TAKBO pazMaTparmke JOBOMH 10 e(eKTHBHUHX ¥ PAHOHATHIHX PeIerha.

Hagenuux/Casersmx/Trapss koopmuuarop y Hentpy 3a AT CpGuja Kapro a.1. je 3afy)eH 3a TEXHAUKH HAl30P Haj peans-
3a1jOM O cTpaNe H3Roljada, ONHOCHO ACTIOPYIROLA.

O yenocrapmawy Hosor MKT cucrema, OAHOCHO yroljemy HOBHX AENOBA M H3MCHAMA nocrojehimx Aenosa MKT cucrema
Hagermmmx/Caperryx/Tassn koopaunarop y Henrpy 3a UT CpGuja Kapro a./i. BOTM AOKyMEHTANK]Y.

ANATH3A B CHenu(uKAIM]a 33XTeRa 32 HRPOPMANHOHY GesbennoeT

V 3axTeRe 3a HOBE HEQOPMAIHOHE CHCTEME WITH 32 noGospinane TocTojehirk HEQOPMALHOHIX CHCTCMA Mopajy furd yKIBY-
YoM 3aXTERH KOJH C€ OMHOCE Ha HEPOPMAIOHY GealeHocT M OHE CY CACTAaBHM JIeO YIOBOPa O mabasiy, MOFROUKAIIH 1
ORpIKABARY MHGOPMAIHOHOT CHCTOMA.

JaxTesY 32 HEGOPMAIHORY Gea0EAHOCT YKIBYIYSY:

o TIpoBepy HACHTHTETA KOPUCHUKA;

L4 ,210 CTYHHOCT, HOBCPIBHBOCT, HGHOPCI.IHBOCT WA WHTCTPUTCT II0/1aTaKa B WMOBHHE,

o Hagremasme OCIOBHEK TIPOLECE;

o OMoryhapamse OPUCTYTIA Y3 IPOBEPY BEPOHOCTOJHOCTH 33 OCOBHE, IPUBUIICTOBAHE H TCXHITIKO KOPHCHIKE,

Crenpduxanpja 3axTena 00yXBara ayTOMATCKy KOBIPOIY xoja tic Guru yseaena y MHQOPMATWIOHH CHCTEM, Xa0 M notpeby
[1a TIOCTOj¥ ¥ PYIHA KOHTPOJa, X0ja Mopa OuTH NpuMerheHa IpH BPCHORARY PasBHJEHHX YWIH KYIILSHUX 0aKera cohTrepa,
HaMeF:eHVX 3a TIOCHOBHE AIDTHKAIHE. :
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Cucremexu 3axrernaa uphopManmony 6e3beqHoCT 1 nponecy 32 ysolierme Gesbenpocty ce muTerpHmry Y Gasu nusajuupama
AHGOPMANHOHUX CHOTEMA.

Dopmamo TecTHpame u nporec MMIUIEMEHTAUM}e C¢ IPHMEsYje 32 CBe KYIUeHe HpOU3RONIE,

Y yroeopy ca ussobjaueM, oAHOCHO HCIIOPYIHONEM KYIUBCHIX TPOH3BOAR, IOCEOHO oo AeuHITY 3aXTEBH 33 HHBOPMATHO-
Ry 6e3feanoct.

Y cayuajy xa Gesbeanocua hyHKIHONATHOCT TPESIOKEHOr IPOU3EOAA HE 330BOKABA ofpelery 33XTER, PH3UK W [IOBS3AHE
xonTpone he 6utn npencriurane npe KyIHOBHHE IPOM3BO/A,

Obesbehunarme anauKaTHREMX yeayra y jasuum Mpemama

* Miapopmarmje obyxsahcre ammxarusamy yCHyTaMa Xoje Tponase Kpos jarue Mpexe cy samrrhene oX Mansepsaimja, He-
OBHaBEHOT OTKPHBAB:A TONATAKA I MoZH(HKOBama. [lebuHICcann cy HieHTHTeTH KOPUCHIKa ¥ M3BPIICHA 10fena orIanhicma
H OZrOBOPHOCTH 32 HOCTABIBARKE CAAPKA]A, CICKTPOHCKOT MOTHHCHEATSA HIH 00aB/hatha TPAHCAKITH]A.

3amrara TpascaKumja anTEKATHBHEX YEIEYra

Hrdopmamyje yrmyuene v TpaHCaKIHje AMKaTHBHIX yCyTa c¢ HITHTE 1 61 ce CIIPEIHO HEHOTHYE NPEHOC, NOTPEITHO
yEMEpaBaihe, HEOBNANeHo MOmarke mopyKa, Heosnamheno PAa3CTKpHBAtsE, HEOBNAMNCHO KOMMPAILE MOPYKA WiTH TOHORHO
EMHTORAIGE, :

Tpaucaximje Mopajy xa noapxe cnepehie yonose;

* Ofe crpane xoje yaectnyjy y TPaHCKaKOU[H MOPa]Y [ia EpHMEHE CIICKTPOMCKH HOTIIHC,
* Ilpusarrocr ceux cTpapa Xoje yaecTByjy v TPaHCAKITH]¥;

* Ha xomyrnsammonmy kanamama TIPHMEmEHO WHDPOBame;

* besGemnoct nporokoma koju ce KOPHCTS ¥ TPaHCAKINjaMa,

3amrura Hogataka Koju ce Kopucre 3a norpede Tecrupama UKT cucrema oxmocuo ReJI0Ba CHCTeMa

Unar 29.

log recrupamem UKT cucrema, kao u TeCTHpameM JeN0Ba CHCTEMa, HONPasyMeEa C¢ Iporena TIDOMCHS CT3H:3 CHCTEMa,
OAHOCHO 1e110Ba CHCTEMS, KOJH CY yRaNpehers Wi H3noxesn npomenama. Hox nponecou recruparma HOTAPAZYMERA CE TPOLEC
ynoTpe6e JenHor WM BRUrE 387aTHX objexara oz moceGumm OKONHOCTHMA, /12 i C& YTIOPE/IUIE AKTYETHA i OUeKHERAHA TOHA-
L3, )

Tecrapame UKT cucrema, onrocHo nenosa CHCTEMR, NO3BOJBEHO j€ MO YCHOBOM NOTIyHE IPHMEHS CREX fesbezrocHux
MEPA HABEACHHX Y OBOM dJIaHY.

3a norpebe HermMTHBA®™2 U Tectuparka VKT cucrema, onmocuo aenora cucrema, Cpbuja Kapro a.x maferess SOpHIINCe
ONEPATHBHUX NONATAKE KOJH CaApIKe NMIHE HONATKE FUIHM G110 KOj€ ApyTe TIOBEPIHLHRE OKATKE H HHGOpMATTITGE BE GLHOBY KOjHX
je morylie naeradurorarn NOje/MHATHOT A0GABIBAYA, KYIIHa, 3AN0CHEHOT HIH 2P, VKOIHKO C€ 32 CEPXY BOmmTeRasa KOPHCTE
JIAHEE NONAUH I HeKe APYTe HOBSpILHBe unbopManHje, ouaa ce cay TOBEPILUBH MOJAIM ¥ HEOpMAIE e mpe sopmmherna
HITHTE AHOHMMY3ALA]OM IMTHIX TIO/IATAK, YKIAH-AFeM CampIKaja FHL H3MEHOM TEKCTa CanlpiKaja ¥ IpeaMeTRoss ZeTY.

VKOIAKO je 33 TeCTUPAme HEOIXOHO KOPUCTHTH OUEPATHRHE TIOATKE, IPUMERLY]Y ce crenehe Cxsepemne:

* 32 CRAKO KOIHPABKC OMEPATHBHNK IIOAATAKA Y TECTHO OKpyXKemhe ce Haiaje noceSHo osnamherns;
¢ TIPUHKOM TECTHPARHA AIUIMKATHEHIX CHCTEMA NpUMERLY]y Ce MPOHEAype 3a KOHTPONy TPHECTYES 32 ©F BPRMEBY]Y U
Ha NPOXYKIHOHHM CHCTEMIAMA. o

3a IONATXE KOJU CY 03HATEHH 0IHAKOM TajHOCTH, OIHOCHO CITYXGEHOCTH Ka0 TOBCPIBUBH IONANH, ¥Its OF HASAES © ZHSHOCTH
xopurihery npummKoOM TeCTHpars2 CHCTEMa, OArOBOPHA Cy JHTA Koja HMajy OTBOPEHE KOPHCHWIKE Hamares m.j;%amgm‘pzpage
ojaraxa y mbopManmone arwmkangje Cpbuja Kapro a.g., Y CKHajRy ca nponscHMa KOjuMa je nedurmeams TEoTpeis ® SamTH-
T& TaKBE BPCTE TIONATAKA. e

3a morpeGe Tectupama UKT cucrema ORHOCHO REI0Ba CHCTEMa AIMUHACTPATOp ¥ Lenrapy 3a BT Cpfsse Faprw &3, MOKe
A2 XOPHCTH OJATKE KOjH HHACY OCCIIBMEH, KOje INTHTH, TyBa W KOHTPOIMINE HA OTOBapajyhu Hatxs,

TpunvkoM TecTaparsa anIuKaTHREYX cHOTEMA HpaMeRYjy Ce JIoatHe NpOUCAype 3a KOHTPOTTY BPECTYSE myresd SunmaRe
SaLITATE W IIPEMEHOM KPUITOrpadekux Mepa 3a SAINTHTY CHCTEMA ¥ HOJATaKa Of HeOBIAMNCHHY CPENTYES, 3 8Die ¢ OpH-
MEEY]Y W H OHEPATHRENM CHCTEMAMA. Cryn xprmmorpadieknx mepa oje he Guru UPHMCH,CHE 33 3aETTHTy BHIEraRE yTEphyje
Apmurictparop y Henrapy sa UT Cp6uja Kapro a.z., y3uMajyhiu y o63up BuxoBy Oy asocT B CBDCRERGIESDLT.

3amruTa cpeacrasa onepatopa HKT cucrema xoja cy mocrynna npyxaosnEMa yoI

Hnan 30, TR
Homurnxa 6esbeanocTn pasvene HHQOPMANN]A Y HOCOBHEM ORHOCHMA o2 OPYRSOTNME FoRuE
¥ H3Mely He3aBHCHHEX NPyXaNana yeayra s i

YroBopu Koju ce 3axmyayjy ca TpY’aouma yeiryra Koju mvajy NpHCTyn aropManmjama, CpeaCTRInE msﬁ ofipa-
Ay madopmarmja CpGuja Kapro a.x, MOPA]Y CaIpIKaTH YIOROPHY OPEAGY O 3aIITHTH i AYEABY HUBCHASECETS SIBLomEnT]a,
TOQaTaka ¥ JOKyMEHTanuje. L -
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Tlpyxaomy ycayTa UMajy Dpaso Ha IPHACTYI HH(OPMALIM]aMa KOje Cy Kpajfse HEOIXOHE 33 NPYKArs€ MPEAMETHE YOIYTe Koja
je yrosopena ca Cpbuja Kapro a.n.

CpGuja Kapro a.4. ycnocransa KoBTporry Ge36eHocTH RE(OpMAIMja Koje ce ORHOCE Ha IPONEce ¥ Npouenype xoje hie crpo-
BOJMTH TIPYXa0IH YCNyTa, o ce gedmmmme [porenypom ILBATC.09 Sammuma cpedcmasa onepamopa UKT cucmema
KO CY 00CHYRHA RPYNCAORUMA YCIY2E.

Yropapame ofanese ofesbeljunama 6e30eqnocTi y CHOPA3YMUMA €A HPY/RACTHMA YCAYra

Tlpe ormoumesarsa TPeroBopa, TOTESHNHjANEH IPYKaNall yoiuyra y 06asesn je a MOTHAME H3jaBy O TORSPEHBOCTH 1 3aTITH-
TH HO/aTaKa, HEGOPMAlHja 1 JOKyMeRTauje, Koja CapKu 06aBesy 3a HPYKaoua YCIyra Ja NOCTAB/ACHE WTH Ha ApYTH HaunH
yunmene JOCTYIHUM HHQOopManyje H NOJANH Mory OuTH KopHIMBeHH HCKIBYYHBO HA HATHH IPETXONHO 0406peH Of CTpare
Cpbuja Kapro a. 1., a 3a norpele H3Bpiera HPEAMETa APErOROPa.

TMorpe6ro je #a U3jaBa O NOBEPIEMBOCTH, OAHOCHO YTOBOP O UPYXAEY YCILyra, Canpii onpeady o TIOBEPEHBOCTH €A JaCHO
yrBphenom obaresom u oarosopromiy Npyxaona yCayre y3 npeTihy Packu/ia yroBopa i HakHaje mrete y koprct Cpéuja Kap-
ro a.Ji. ¥ cHydajy nospene ose onpeabe.

TIpmvep: ,,Cer mopaiy v BHGOPMALIHE CANpKANY Y OBOM YTOBOPY O IIPYIAmhy YCIYTa ¢ CMATPA]Y HOBEPIHHBHM TOCTOBHMM
HoZaIyMa B He CMejy OHTH CAOTIITSHM WIH Ha IPYTH HAYHH YUMI-CHE FOCTYHHMM TpehuM mumuma. Hapowsro ce cMarpajy
TOBEPILMBAM CBY TOCTOBY HOAANH ¥ HuGOpMalHje Koje jefiHa CIpana YUHEY JOCTYITENM APYTOj YTOROPHO] CTPAHY Pajiy H3-
BpImCHka 00aBe3a U3 OBOT YTOBOPA, YKOIAKO TH OAIM HUCY jABHO JOCTYIIHU HUTH Oy G¥ITH IIPETXOHO TIOIHATH JPYTOj CTPAKH.

Csaxa yrosopra cTpana ce oSaBesyje za nojarke 1 HuQOPMauje Koje joj OGyIy yaumene JOCTYHIM Y CKIA/Y Ca OBHM YIo-
BOPOM ¥ 00aBE30M H3BPIIEHHA YTOBOPEHHX TIOCTORA 1 0baBesa, Oy/y CTaBIbeHE Ha PACHIONATARke B YBHJ 33T0CIICHIMA, YKOIHKO
je TO HEONXOABO pajy U3BpIIeHa 06aBe3a W3 OBOT YTOBOPA. _

YroeopHe crpase ce HapoauTo ofaBesyjy Aa MoCTymajy 06a3puBo Ca IOAAEMAa O TRIHOCTH A0 Kojux Mory Koy v nocTymky
H3BpHIEeRa yorryra 3a oneparopa UKT cuctema, Kao i 1a Te MOAATKE UyBajy # HOCTYNA]Y ¥ CREMY Y CKIIAY €& IPONHCHMA KOji
ypehyjy 3aIITHTY HOKaTaka 0 THYHOCTH.

Y ciywajy niospeae ose obasese yTOBOPHA CTpaHa GHji Cy DOJAIN KopmmheHr HMa TIPaBo PACKHA YTOBOPA ¥ NPARO J1a 3a-
XTeRA HAKHA/TY ITeTe yenen Heosnamhenor kopumbiesa ronaraka 1 uRGopManmja Apyre crpane.”

Tlpyxaonn yeyra gyxam cy Za 3axrese Cpbuja Kapro a.n. y noneny GesbeapoctH HH(OpMAIEja NPOMIMPE ¥ Ha CBOjE TOo-
JyTOBapaye 3a AOJATHE YOIYIe KITH TPOUIBOJE.

Hayemmux/Caperand/Tnasm xoopaunarop y Hentpy 3a UT CpGuja Kapro a.Z. je OAroBOpaH 33 KOHTPONY HPHCTYIIA H Haa30D
Ha/{ U3BPIICH:EM YTOBOPEHMX 06aBe3a, Kao 1 38 IOUITORAMLE OAPCAOH TIPARYIIHIKA KOjAMA CY TAaKBS AKTHBHOCTH e MAMCAHE.

Onpxasare yIoBepenor HMBoa HHpopMANMOoHe Ge30eqHOCTH U IPYKEHAX YCAYra
Y CKIAXY €2 YCHOBHMA KOJH CY YTOBOPEHH €2 MPYRA0LeM YCAyra

Yran 31.
Y mamsy ofpiasama 1 oGezbehurama yropopesor muBoa HERpopManuone Ge366AHOCTH K HPYXEHNX YCilyra y CKIAZy ¢4 Ye-
JIOBHMA KOJH CY YTOBOPEHH Ca npy)aoueM yoryra, Cpbuja Kapro a.x. yenocTassa Mepe Hagz0pa U 3alITHIE 23 BpeMe TIpyxama
YCIYTa ¥ HAKOB H3BPIISHOT MOCHA,

Hpaheme H IpeucHUTHBAGE MBPIEIHA YTOBOPEHNAX 06aBL3a HPYKA0NA YCIyra

Hagemnx/Caseramx/ narru xoopammatop y Hentpy 3a UT CpGuja Kapro a1, peorso npat, aHaM3MPA, TIPSHCTINTYC U
TPOBEPaBa HABPHICHE YCAYTE M YCArNAlICHOCT Ca YTOBOPEHEM YCIyrama, Ba ciefehin navms:

1. Hagrnezame ¥ DpSHCIHIHBAME YCIIYTa CE MOXKE BPOIMTH Hpexo Tpeher Immia;

2. HeonxoHo je A2 ce HOMTY]y CBY YCHOBH U3 COpasyMa y Be3H ca Ge3bezmomhy undopvanuja, Kao i 2 ¢o cupede CBy
HHEDUACHTH H HpoGreMu Hapynmiarasna Se3beHocTy, Te oMoryhn yipapsbame Ha oxrosapajyhn magm;

3. Bpimim ce ONeHa KBaINTETa HIBPIIeHA ¥ Ca06pasHoCTH YrOBOpeHe YOIyTe;

4. Tlpyxanar yciyre uma yTOBOpHY 0GaBe3y Aa Opraumsyje W MpHIIpEMH NICPHOJHIHE CACTAHAKE Koju he 06e36emumn pe-
Aopro mpemTasase Cpbuja Kapro a1 u yHanpesuTy KBallireT YTOBOPEHEX YCIyTa, OHOCHO YMAKBHTH HOTEHIH] angy
ITCTY W HHNHNCHTE KOJH MOTY HACTATH Y MOCTYUKY HIBDIICra YCIYTe Wit HAKOH OYETKA TpYMEHE;

5. Hauemae/Canery/Tasan xoopmusarop y Hertpy 3a UT Cp6uja Kapro a.1.0npxaea HOTIyiy KORTPOXY Hall CIIPO-
EOhemEM yoryra ¥ OCHTYpPaBa YBAX Y CBE OCCT/bMBE WM KpuTaune Ge3feqHocue muhopmansje W Apyra cpejictra 3a
ofpagy sudopmamija kojuma Tpehia CTpara IPHCTYNE, Koje IPOllecynpa M KOjHMa YIparsa;

6. Hazemux/Caserae/Imanam xoopmuaarop y Herrpy sa T Cp6uja Kapro a.1, opxasa yeaA y 6636eaHOCHS aKTAREOC-
TH KPO3 JaCHO Ae(HHNCAH IPONEC WIBOHITABARA,

7. Ilpencniuryje TpaTore HpoBepe H 3ankca o gorabajuMa y sesn ca Gesbeanomhy Koj NpyXaoua yeiyTa, OXHOCHO orepa-
THBHUM npobeMuMa, OTKa3AMa, Tipalichy HEHCIIPABHOCTH ¥ CMETIHAMA ¥ Be3H ¢4 HCTIOPYYCHHM YOIyraMa.

. Hpwiaxom 3axibydemsa yrosopa HEOUXOHO je jacHO AeMHHCATY KBANMTATHBHE, ONCPATHBHE U QHHAHCHjCKS KPHTSPHjyME
OHEHE; YTBPAUTH HOCTYIAK H3BCIUTARAMa, Ipaherha U noCTynamka y CKiIafy ca saxresnma CpSuja Kapro a4, y HOCTYTIKY H3Bp-
IHCERA YTOBOPSHHX YCIIYTa M M3BPIHTH ONCHY H3BPLICHAX YCIyra ¥ KBAIMTETa IPYXKA0a YCIyra,
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IIpunvKoM HaA30pa HAZ MBBPUICIEM KBAHTCTA H Ca00PasHOCTH YIOROPSHE VCIyTe IPOBEPARa Ce Aa I TIpyXKanal yermyre
38/I0BOTbARA CBE KPUTEPHjyMe KOjHi Cy OUITH Off PECY/HOT 3HaYaja NpuimxoM u3bopa, YIIbYIyjyiu 00HM 1 KBAIHTET yCIyre, Kao
H A4 €€ ¥ TOKY HOCTYIKE H3BPINEHA YCIIYTe MOXE YIHIATH Ha Ho6G0rbIiame KBAIHTSTA YCIyTe WK Haunna ¥ oOuMa HIBPIICEA,
y cknany ca yraplierum creapumM notpebama Cpouja Kapro a.a.

V noctynky ofjeKTHEHE eBanyalyje KBATUTETa H 00UMa IIPYXeHe YCIyre ¥ ONHOCY Ha YTOBOPEHY, HOTPEORO je IpHKyIHTH
CBE pelieBaHTHE THHEHMILE, TTOJATKE U JOKYMCHTAIH]y ¥ Be3H Ca H3BPHISHEM YOIYTe, Kao ¥ IPHKYIHTH HOJATKES Off HEHOCPeN-
HYX, KpajihHX, KOPHCHMKA ¥ BE3K ca mpeiMeToM yenyre. Eranyamyja ce MOXe M3BPINWTH CHAFmEeM YHHTHMKAE, PasroBOpOM ca
n3a0panuM MOje{aHIMA Wil HA OCHOBY aHOHAMHOT 8HKCTHPaha DYTeM eNeKTPOHCKe OIITE.

Vuparkame NPOMEHaMa yroBopeunx yeayra of CTpase NPYKaoua yeayra

VroBopom ca IpyXaoHeM ycIyra Tpeba o6esbemrry MoryBHOCT KOHTHEYHPAHOT YIIPaB/haha DPOMEHAMA YFOBOPEHHX YOIy -
ra, yxsyayjyhu oppxasame B yranpehese mocrojehux npoueaypa u xouTpony 6e3bennoctu nudopManmja.

TIpoMene Koje ce yaumajy y 063up ¢y HpOMeHe ¥ CLIOPa3yMuMa ca NPYKaoWuMa yeyra, mosehame obumMa Tekyhux yenyra
Xoje e Hyjie, Kao B IpoMeHe koje ysow Cpbuja Kapro a4, pa/u HMILIEMEHTAIM]© HOBE HIIH NIPOMETHCHE aniKaHje, CHCTEMa,
KORTpOJIa MM HPOUeAypa Y INUBY Hobobmama 6e30eHOCTH.

Npesennuja u pearoname xa Se3benuocne HHNMALHTE, KITO NOAPAZYMeRa aleKBaTHY PaiMeny HEQGopManuja
o besfennocuuam cnabocruma KT enerema, MuumpesTiMa 1 IPEeTHAMA

Ynau 32.
OnroRoPHOCT NOjeAMREANA ¥ NOCTYNAK CATOBOPA HA HENAACHTE

TloceGupM nponeypama ce ypehyje HaunH OANOBOPa Ha HEIMCHTE Hapyinapama HudopMaimone 6e3bemnocta U ojpehyje
ocofa opnamiiena 3a KOHTaKT Y CiIydajeBHMa HapyIIaBaka 6e306HOCTH, Ka0 K KOHTAKT ¢4 HaZHCKHMM OPraHuMa.

Havemsmix y enrpy 3a UT Cp6uja Kapro a.a., onpeliyje Amvuamrctparope y oxzupy Lenrpa sa UT wuju je sapatax ia npu-
Fpxarajylis ce Ipomeypa oApelieHNX OBMM WIAHOM, INIAHKPA]Y, ASTeKTY]Y, aBamusupajy ¥ HEOpMAINY HaNNeXKHE Y TOKY U
HAKOH HHIHJICHTA,

Amwaamctparop v Hentpy 3a YT Cpbuja Kapro a1 moapazyMera ogrorapajyhia Texuuuka 3Hama Kako 614 Ha HajOpxH U
ofroRapajyhu HauMi MOT20 Aa OArOBOPH Ha Ge36eHOCHe HAITHECHTE.

Amvunucrparop y Hentpy 32 UT Cpbuja Kapro a.4. y nusy npeserrmje of Oeabepuocuux pusnka obesbeljyje sume (pas-
AHYUTHX B APYTATHjHX) MEXaHM3aMa 32 KOMYSHKAIM]Y ¥ KOOPARHALM]Y ¥ CITydajy Hapymasarsa 6esbemsocty. OBH MEXaHM3MH
mory Oty oGesdeluame koHTaxT HHbopMaimja (6poj TenedoHa, eNEKTPOHCKa aAPECa) IOje/HaNa | 1NaH0Ba TUMA Y OKBUPY
OpraHuW3aIuic ¥ BaH e, cucreM 3a upahicme npobiema, mudposany codrsep xoju 6u Guo kopumiien Of crpase HojeUHANA
¥ OKBHPY OPraswanije ¥ CHObAINmBHX CTPaHaka, IOCCOHY OCHTYpaHy HPOCTOPH]Y 38 HyBarke HOAATAKA H CKIAJHIITCH:E TI0-
BESPILHROT MATSPHjalIa.

¥V ciygajy Gmio Kaxsor HHIMACHTA K0ju MOXe A2 yrposu Gesbearoct pecypea MKT cucrema, 3arocneny je Kyxkad Ja 0 ToMe
ommax obarectu Hagenmmka/Cagetanka y enrpy 3a T Cpbuja Kapro a.a. uny Ha gedHenicany Mejl aapecy.

Hauns nocTynara y ciiyuajy MHIMACHATA AeTabHO ce omucyje IocTymoM 0arosopa Ha HHIMICHTE.

Wssemtapame o Aorahajuma y Besu ca Gesbenmomhy nudopmanuja

Cru 3an0cneHy Mopajy Gurh yrossaty ca 002Be30M # TpOIeAyPOM H3BCIITABAKA O IOFajjajuMa y Bezd ca HHGOPMALMOHOM
6e3bermoniy. ’

I'napau xoopauHatop v Herrpy 3a T CpGurja Kapro a.4. je myxan J8 UpHIpEMH IIaH B HeKOJHKO METOJ3 XOMYHHKAIH]€ X0je
0w MOTTIE i3 C& IPUMEHE Y 3ARUCHOCTH Off HHIUASHTa, Moryhe MeTofle KOMYHMKAIM}e Cy: SIEKIOPHCKA IoniTa, Be0 cajTorm (va-
TePHH, CKCTEPHN, HOPTain), TenehOHCKa KOMYHUKAIN]E, TOBOPHA HOPYKa, UCMEHO M3BENITARALe, MUPEKTaH KOHTAKT.

V cmymajy norpemsor QyBKIMOHNCakha WIH APYTHX aHOMANMCKIY TOHAMamka CHCTEMA RPHIH Ce HCTO H3BCIITARABE KA0 U Y
citygajy morahaja y sesu ca uadopmaruonomM GezGeanomhy.

IIponeaypa:

1. Banocnens Xoju CMaTpa 2 je HOUDIo A0 HANA/IA Wi JI0YHOTpete 1oxaTaka Mopa OIMax TIPHIIPEMUTH ONHC npobrema i
DOCIATH Ta enekrpoHckoM rotrrom Lewrpy 3a YT (help desk)/ nozsaru Gpoj/ npujarury npodrem nyrem aTepner cTpane
3a help desk;

2. Anpecy enexrporcke nonrre, 6poj renedona u Vnreprer crpasy 3a help desk nposepara crcreM aqMHHEUCTPATOP;

3. CucreM aMHHMCTPATOP BPIH IPOBEDY MPHjaBILCHOr WHITAJICHTA H JA/b¢ HOCTYIA HO OAFOBapajyhoj mpoueayp.

Kana je mupeTHdAKOBAH HEIIICHT 3aM0CIEHN j& AyKaH fa ogMax obasectr Havemmuxa/Caserrka y Tlerrapy 3a UT Cpbuja
Kapro a1, 5a pedrmmcany Meji anpecy U npejyame mepe y sy samrute pecypea MKT cucrema.

Hasemrmx y Ilenrpy 3a AT Cpbuja Kapro a1, BOXM SBUACHIM]Y 0 CBHM HHIMISHTIMA, K30 ¥ NPHjaBaMa HHIHCHATa, ¥ CKIaLy
ca ypenbom, Ha OCHOBY Koje, IPOTHB ONFOBOPHOT IAla, MOTY ia C¢ BOAe NECIMITIMHCKM, PCKPIIAJHH FIV KPABHYHA HOCTYIIA.




CTYXBEHA TIACHUK ,,X(EJ{ES}H/IILA CPBAE® _25-

Bpoj 36

V3semTasame 0 yrephesnM cnabocTEMa cucyeMa 33MITATE

Cpi 3a00CHEHHA CY ¥ oasesu J1a 0 OUCHHM 3 yTBpHEHEM caBocTava VKT cucrema wapecte LieHTap 32 T Cpbuja Kapro
a.Ji. Ha JeQuHACAHY wejn ajIpecy ¥ WT0 pafiem poxy, Kake 6w ce HHIEACHTH FapyaBahd wahOpMAITOHC Ge30eaOCTH CHpe-
gpE | CApETAO GacTAHAK HTETS.
OproBOPEO LS 38 obapenTrasame Ha LTEKHX OpraHa 0 HEUEACHTAMA Y UKT cacremy KOj¥ MOTY /A2 M)y sHavajaH yIHa]
Ha HapyIHaBahe pHGOPMATMOHS Ge36eHOCTH, TOCTYTa Y cxnagy ¢a oprosapajyoM npoLeAyPOM.

Jlorafjaju y BE3A ca HH{QOPMALHOHOM Sesbemnommhy C° onemyjy 1Y CKIAy C8 AHAITH30M C¢ OHOCH ojyXa e T je notped-
O Jid C& wracuduKyjy Kao WHUHACHTH HapynIaBaha HHOPMATAOHS He30eTHOCTH.

QOpropop HA UPNHYCHETE papymiapamna uufopManuoe HeaBemHo0CTH

T{enrap 32 T Cpbuja Kapro &z je'y obanesy 12 yepoju [1maH 32 [pEBCHI]Y OF GesbeHOCHUX PH3HKA.
Tinan 32 FpeBeHITA]Y OF Ge30eRHOCHHX pUsHka caipyKi OATOBOPS Ha [pTarsa Ko Tpeda i Gyne KOHTERTHPAH, xaja B Kaxo 1
Koje aKIHje tpeba npeay3cTh MOMESHTAIHC Y cnydajy Hanasd.

TInam 38 TpeBerIH}Y O GeaBeHOCHIK PAIHKA:

® I/Iﬂ(’popmauﬂje xoje uMajy TPHOPHIET SAIITHTE IPeMa Knacn(bﬁxamdonoj [HeMu ~ RETaBH 0 [TONATIHMA KOJH €& ganaze y
CHCTEMY, TIROB HEBO OCEeTIHUBOCTH ¥ TIOREPIHUBOCTH nedy cC TPOTEAYPOM ILBATC.03 - Hocmynasne ca #mo-
guioM W IHACTH yCIyTa (momuc CBAX yoIyra xoje HenTap 2 AT Cpbuja Kapro a.I. DpYX3, PpANTHpaHs N0 BAKHOCTH)

- oppxaBame # mompropaar JaTa TEHTEPa

- onpKaBame 1 MOHUTOPHET YT mpexe :

. KOpUCHIUKA TOAPIIKA 1 OTKIAEHAEE CMETERH Ha xapaBepy # codreepy .

» Jlepunnacan je Tlnay 33 backup & restore siopiaTaKa — AehUHEHI® 3a KOjé TIOHATKe C€ pama backup, pgocae nofaraka Ha
xoje he ce CHEMATH, yie ce HocadH ayRajy W KOMHKO secTo ce backup H3BOIH. Hedwmoome & [TOCTYTIAK 33 Testore TIORATAKA
anpemMa JIOKYMEHTY Veeam backup oOyKa.

» Oppebena je OATOBOPHA ocoGa 3aAYKEHA 33 OFHOCE ca japHOIRY, KAO YIYTCTBO xoje yn(opMaTiHie je FO3BOTEEHO jaBHO
objaBuIA Y cmygajy Hapaaa. . -

V cnyuajy HETHICHTS 3ATEOCTEHH CY AyKuH 13 BCTH omMax TPHjaBe Tentpy 32 T
Tlenrap 33 AT je myXan [a FCTPAKH VHIHACHT H y cuyuajy potpebe 0 TOME 0BaReCTH:

- Harponarsy TIEPT Pemybmike Cpbuje, [envoruhiesa 2, beorpal

- KanuenapHja 32 uH(OPMATAOHS TEXHOMOTHIC ¥ eneKTPOHCKY YHPAEY, Hemammma 11, beorpai

- BeabeHOCHD G OpMATHBHE arennuja — BHA, Yima 8 amine ABE 55, beorpan

. MEHACTapeIBO yHyTpAIIHUL rocnosa PeryOnuKe Cpbuje, Bynesap Muxajna [ymasa 2, Beorpai

{{enrap 33 VT mocTyma npeMa TpeTnopyKama rope KOHTAKTUPAHEX cmyx6u a y 3aBUCHOCTH OJf BPCTS H TexvHe HEIAISHTa.
Haxos Hpefy3eTHx Mepa 3, CAHEpAB-E TOCTENHUIR AHIGAACHTA, O TOME je HEOTXOMHO M3BECTHTH PYKOBOACTEO Cpbuja Kapro a2

TipuKymBeHe JHAELE M3 aHATH3E K pemaparma AEIARCHATa XOjH CY papyuIA uHGOpMALTHOHY Geabennocy, HienTap 38 15463
Cp6uja Kapro a2 KOpUCTH. Ji2 631 ce MEEHTH(UKOBALA BHIMICHTH KOjH €€ poHABIRA]Y B CMABWIA peposarroba X yrunaj 0y-
nyhux PHIMACHATS.

Tipuxynbame AOKA3A

lenrap 32 WT Cpbuja Kapro 2.5 peusAwe X nppmefsyje Tpouenype 33 meﬁm@mcauﬂjy, CaKyTLIHAES, nabaBKy ¥ 1yBame
paopMatiEja Koje MOTY Jia CHyHKe a0 10Ka3 y crydaly TIOKpETAha FHCTPIUTAHCRAT, IpexpIIajHOT I KUBHIHOP TOCTYIKE.

Mepe Koje obestelyiy KOWTHHYHRTET obasibatha HOCHAY BaAHPeIHNM OROMHOCTAMA

. Yan 33.
Tenrap 38 YT Cp6uja Kapro 3.4 HpUMEEYie MEPC ¥oje oBe3beljyjy KOHTHEYHTET 0BaBkaka OCHE Y BAEPEHAM OKONBOC™
TrMa, KaKo Ou YKT cuereM Y W10 xpahem poxy guoy yHKIHOHATHOM CTamY.

Tinagnpamne KOHTUHYATETA MEp2 Ge3BenHoCTH pagopManuja

KoutusyureT HOCOBAEA C& OCHTYDABd xpos Tiad 34 oBesbehemne KOHTHEYHTET mognosama 1 1bma# OmOpaBKa OJ HEXKEIHS
¢ norahaja KT CHCTEMA. :
Tlpn uzpais Inana 3a obesbeherne KOHTIEYITETa TOCTIORAA 32 XApABEPCKS KOMEOHEHTS UKT cucteMa Tpeba o0yXBaTHTHA
cnepehe:

- }Z{OKyMeﬂTaIlij 3 FOTYHKH] ¥ HUBHIKA nmjarpaM 1 KoTHje pojexaTa;

» aUITHTHE KOTHS xou(UTyPAEOHUK dajnosa K OTIEpATUBHOYT CHCTEMA AKTHBEMX ypehaja;

- [IOCTOjathe Pe3epBBe OTpPeME;

» yHAOPCA HANPaBIBCHS xombm'ypasmje 33 pas/IrHTe cTeHapHje;

~ m3pa/Ay pescpBHiX KOTIHj3.

TTpu n3pajw [Inasa OMOPaBKa O HEXESIHEHAR norafjaja IKT cHCTEMA!

......... R R
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~ MPOLCHUTH HAjKPUTHIHMjC aTUTHKAlM]e, HojaTke, Konburypainone (ajiose i CHOTEMCKH CopTRep 3a Koju Tpeba Hanpa-
BHTH pe3epBHE KOTHje;
~ OJPENUTH MECTO YyBarba Xonmuje;
- oapexuTi HoBy nokannju paja UKT cucrema ¥ cirywajy HemoryRHOCTH Paja Ha OCHOBHG] Hoxarmin/msbop pagyHapa Koju
fie npuBpeMeHo 3aMEHUTH CepBep 0K Ce ceprep He CTaBH Y QYRKIH]Y.;
- HABECTH HOAATKE O THMY KojH fie OHTH aHraXOBAH Ha OTKIaMmAmy HOCISHHNA HEXeIbEHNX oraljaja; - OMpesHTH HIBope
HENPEKHUTHOT HaNajakha eIeKTPUIHOM SHEPIHjOM.
Tarobe, opu w3pazm [Inana onoparka off Hexesernx gorajaja KT cucrema notpeGHO je peABuAaeTH:
« JIOCTOjarse HOKYMEHTAIM]E 32 CepBUCe, annuKaiyje u Gase nogaraxa;
~ TIPONEAYPE HHCTATALH]C ¥ KOHPUIYPHCAIhA CEpBHUCa, ANNTKamyja H 5a3a HouaraKa;
~ MECTO 9yBak-a WHCTAIAH]a CCPBYCa, aITMKaIMja K $a3a T0/aTaka # PEe3SPBHS KONMje HONATAKa;
= TOZATKe O THMY Koju fe GHTH aHT2XORaH Ha OTKIAHakY NOCHEANIA HEXEHEHUX Joralaja;
- pasBHjcHe H oFoGpeHe AOKYMCHTORANES IUIAHOBE, OATOBOPE M IPOLEAYPE 32 ONODARAK, AeTAILHO Haponchu xako he op-
Tagu3alMja ynpasieary joraljajuva Koju yapokyjy mopemehiaje u kaxo fie onpxasaryu cecjy 6esbennoct nudopmanuja,
{Iman omopaexa ox Hexemerux gorahaja IKT cucrema y Hewrpy 3a YT Cpbuja Kapro a.z. ce Gmbke nedumame y AOKYMEH-
TY Onopasak npodykyuonoz oxpyycersa yened P cuenapuja.

Hmonemenranuja xearunynrera Gesfexnocry undopmanuja

Jla 61 ce ocurypao morpebas HEBO KOHTHHYHTETA Oe30euocTy HudopMAaNHia TOKOM BAHPSIHHX CHTYaUHN]a, Hagemunx/Ca-
serruk y Ienrpy 3a UT Cpbuja Kapro a.z. npumersyje npoweaype 1 kourposie onucane v nany sa o6esbelicme xonmmuynrera
TOCTOBamka,

Havermmx/Casersnx y Ierrpy 3a UT CpBuja Kapro a. /1. pefoBgo Bpiig NpoBepy YOBOjSHAX IPONELypPa KONTPOIe KOHTHHY-
urera HesbennocTy uuOpMaIHja, Xako 61 oue Bruie agexraTHe ¥ eheKTURHE TOKOM BAHPEIHUX CHTYALH]a.

Tpozepa ce Bpmu BexGam-eM M HCHNTHBABCM 3HAHA H PYTHHC OPWIHKOM PYKOBak:a IPOUECHMa, NPOHCKYPaMa # KOHTpO~
TIaMa, K20 M NPCHCIHTHBAEEM e@excrmnocm mepa SesbemrocT HEGOPMAIEIA Y CIYIa]y TpoMeHe MHGOPMAIMORNX CHCTEMA,
nporeca, MponeKype 1 Koutporne Sesbemmocts unbopmanmia,

I IPEJIASHE U SABPIIHE OJPEJBE

Tlocedna obaneza Cpbuja Kapro a.a.

Unan 34.

O6areza Cpbuja Kapro a.i. je a HajMame jepHoM rofumse #3spmm nposepy MKT cHCTeMa M H3BPHIM EBEHTYAIHE H3MEHE
Axra o Ge3begmocTH, Y Husby IpOBEpe aAeKBaTHOCTH IpeBulerux Mepa 3aITHTE, Ka0 U VIBpleHnx nponeaypa, ornaherna 1
onrosoprocty ¥ UKT creremy CpOuja Kapro a.p.

B.x. resepammor mipexropa Cpbuja Kapro a.x he va npemor Herrpa 3a YT nosets noceGue nponeaype kojumMa ce ke
ypehyje nocrusame 6e3bemHOCTH pasia Ha Jalbuny B ynoTpeSe MoGHIEER ypeliaja, 3a0ITaTa Off pH3IKa KOjH HACTA]y IPH IIPO-
MeHaMa HOCHOBA WK IPECTAHKa PaIHOT aBTAKOBama Inma sanccnenux v Cpbuja Kapro a.zx, (pasgyxeme u sagyxeme UT
onpeMe M Hparehe TOXyMEHTaIMje), DOCTYNAE ¢4 HMOBMHOM (KITacH(HKOBAKRS NOJATAkA ¥ DaAme 38 HOCTYName, obpany,
CRIAJPATITCELC H HPCHOC HOATAaKa), 3alITHTa HOCaYa HOMaTaKa, IPUCTYN MPEKH ¥ MpexeuM ypejajuma, OCTARIBAME OCETIBH-
BUX ¥ HOBEPRURAX NOKYMEHATA K MATEPH)jala, HOCTYIaK KOHTPOTIS ¥ IpeQy3uMane Mepa IpoTHR 3HORAMEpHOL codreepa, pas-
MEHa eNCKTPOHCKIX HOpYKa, 3aIITHTA cpeicTasa oneparopa VKT cucreMa x0ja ¢y HOCTYIIHA NPYKAOMEME YCIYTa H PYKOBAIE
HMOBHHOM.

Cryname #5a cuary Axra o GesfennocTn

Unam 35.
Ogaj Axt 0 Ge30eaHOCTH HHOPMATHOHO - KOMyHHKAIHOHOT ciucTeMa Cpbuja Kapro a1, CIyma Ha cHATY JaHOM JOHOMIETA
u 6uhie objarmsen y CoyxGeroM rracHuxy ,, Keresumue Cpbuje”,
CrymameM Ha CHary oBor AKTa Ipecraje Ja Bajdo1 AT o Ge3beaHocTy HEGOPMAIEOHO ~ XoMyRuKapoHor cuctema Cpbuja
Kapro a.x. 6poj 4/2017-464-162 ox 8.12.2017. ropune.
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Bpoj 36 « CIIYXBEHU ITIACHUK , XKEJIE3HUTIA CPBIJES 7.

Onyxa OpGopa AApeKTOpa
»Cpbuja Kapro* ax,
(0 30.10.2024. roguue)
Bpoj: 4/2624-1713-432

Ha ocrory anana 24, 3axoma o paay (,,Corayx6enn rmacwmx PC¥, 6p. 24/05, 61/05, 54/09, 32/13, 75/14, 13/17-YC,113/17 u
95/18-ayrentiano TYMBIEHE) ¥ 4nana 24. Tagka 17) Craryra AKIHOHAPCKOT APYINTBA 33 XKeTeSHAYKT aperos pobe ,,Cpbuja
Kapro®, Beorpaz (Cayx6ermn macemx PC¥, 6poj 60/15 u Crrybenn macamx swKenesmnme Cpbuje”, 6poj 14/ 17), Onbop mu-
pexropa ,,Cptuja Kapro™ a . je, na Cemmyy oppwancj 30.10.2024. romuue moneo _

ONJAVKY

CKOT' IPYINTBA 34 %ENC3HHIKA upesos pobe ,,Cpbuja Kapro®, Beorpan (Cnyxbern rmacaux »wKenesnuie Cpbuje” 6p. 49/18,
68/18, 11/19, 25/19, 33/19, 39/19, 43/19, 47/19, 50/19, 53/19, 55/19, 2/29, 7/20, 8/20, 11/20, 12/20, 19/20, 26/20, 29/20, 35/20,
39720, 44120, 49/20, 52/20, 4/21, 12/21, 16/21, 18/21, 19/21, 20/21-ncnparxa, 22/21, 25/21,29/21, 35/21, 42/21, 45/21, 46/21,
51721, 53/21, 56/21, 4/22, 5122, 10/22, 12/22, 17722, 22122, 27/22, 32122, 35/22, 39722, 41/22, 42122, 44/22, 46/22, 7/23, 8/23,
11723, 17/23, 22/23, 23/23, 26/23, 32/23, 43/23, 46/23, 5/24, 10/24, 12/24, 14/24, 21/24, 22/24, 25/24, 26/24, 27/24, 29/24 n
30/24 v Opyxa OnGopa nmupexropa 4/2024-1704-429 ox 17.10.2024. rogume).

2. Opasunsux n3 tagke 1. CacTaBHY j€ He0 OBe OIITyKE.

3. Omyxa c1yna ma cwary amonm JOHOMIEH:2.

4. Omnyxy o6jasrra y CryxBerom THacHuKy ,, Kenesuune Cpbuje”,
>in§z»myrmrrg{m
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Onayxa Oxbopa HAEpEKTODa
»Cponja Kapro* a.x,
(ox 30.10.2024, TOXHHE)
Bpoj: 4/2024-1713-432

Ha ocrosy unanma 24. 3axona o pany { ,,Cryxbenn macaux PC¥, 6p. 24/05, 61/05, 54/09, 32/13, 75/14, 13/17-onnyxa VC,
113/17 w 95/18-ayTenraumo TyMa4ere) H wiana 24. tagxa 17) Craryra Axmuonapckor APYIUITBA 33 XENO3HUIKY HPEBO3 pobe
»Cpbuja Kapro®, Beorpax (,,Criyx6emn macsmmg PC*, 6p. 60/15u Cryx6eru riacuuy »Kenesnnue Cpbuje”, 6p. 14/17), Onbop
Aupexropa ,,CpSuja Kapro® a.m, je ma Cezauim, onpxkanoj 30.10.2024. romguwe, noneo

HPABHIHUK
0 M3MEnaMa ¥ Xonynama Hpasuannxa o opramM3anuin u CHCTEMATH3ANM]H NoCHoRa
AxuHoBapexor APYHITBA 32 JKeJICIHMYKY HPero3 pobe

»Cpbuja Kapro©, Beorpan

Unan 1.
Tabenapuu npermen Iparmauxa o OPratH3atHiy 1 CHCTeMAaTH3aNMjH TOCToBa AKIHORAPCKOT APYIITRA 32 MemesmrTy ,
npeBos pobe ,,Cpbuja Kapro®, Beorpaxn (Cryx6enu riacauxk »Kexesurue Cpouje™ 6p. 49/18, 68/ 18, 11/19, 25/19, 33/19, 39/1 9,
43/19, 47/19, 5019, 53/19, 55/19, 2/20, 7/20, 8/20, 11/20, 12/20, 19/20, 26/20, 29/20, 35/20, 39/20, 44/20, 49/20, 52/20, 4/21,
12721, 16/21, 18721, 19/21, 20/21-ucnpaska, 22/21, 23121, 29/21, 35/21, 42/21, 45/21, 46/21, 51/21, 53/21, 56/21, 4/22, 5/22,
10122, 12/22, 17122, 22/22,27/22,32/22, 35/22, 39/22,41/22,42/22, 44/22, 46/22,7/23, 8/23, 11/23, 17/23,22/23, 23/23, 26/23,
32/23, 43/23, 46/23, 5/24, 10124, 12/24, 14/24, 21/24, 22/24,25/24, 26/24, 27/24, 2924 w 30,24 1 Omyka OnBopa mupexropa
4/2024-1704-429 ox 17.10.2024. roguse) mema ce y cneachem:

1. 10100 IEHTAP 3A VHYTPAIILY KOHTPONY
(1) 16101 Yupasa .
- X0 mocnora nox peaEM Gpojem 04 ~Hucnextop 3a CTK nocaose” (10101/04), y xomonn 6poj m3mpImnana ymecro
6poja ,,5 ynucarn 6poj ,,6, ocramm yenorm 0CT3jy HENPOMetLeHs



2% CITYXBEHU [IACHYK ,, KEJE3HUIIA CPEHJES Bpoj 36

2. 12000 CEKTOP 3A BYYY BO3OBA B TKI
(1) 12403 0J3a BB u TKO 3ajeuap
- 104 nioci0Ba HOX peprmM Gpojem 09 | nomolmuk MamuEoBohe® (12403/09), v xonomu 6poj m3BpImMnana ymecto 6poja
»7" ymmcars 6poj ,,6% octami yenorn 0CTajy BeNPOMEHCH:
3. 13600 CEKTOP 3A O/IPJKABAILE BOSHEX CPEACTABA

(1) 13400 Cexunja 30BC Hin
13403 OJ 3a onpwasan.e nokomoTupa

- KOJ IOCHOBa IO pegumy Gpojem 13 »MEIARIAP 32 RO3HA cpencTra” (13403/13), ¥ ¥O:T0HH 5poj H3BPIIMIIANS yMeCcTo
Gpoja ,,2% yrmcaru 6poj ,,3%, ocTami yemorn 0CTa]y HEPOMER:CHHN
- KOJ{ IOCI0Ba TOA peuM Gpojem 04 »KOHTPOIOP™ (13403/04), v xonomn 6poj HM3BpIIMIANa ymecto Gpoja .4 ynucaru
6poj ,,3%, ocTamu yenoru 0CTajY HENPOMEreHy
Ynan 2.
Ogaj Ipaspnuwx cTyna na CHATY JAHOM HOHOMICHA.

Yaan 3.
Osaj Mpasumiex o6jasura y CityxcGenom raceuxy , Kenesmmme Cpbuje®,

NTQE“;“ Baajrovreh

el . ;
L Ao @y n
2 3nemaan asshennt

Opayxa Cxymrrune
»Cplnja Kapro® a.n.
(01 30.10.2024. ronune)
bpej: 5/2024-217-105

Ha ocmoBy wiana 16. cras 1. rauxa 4. Craryra Axnuonapexor APYIITEA 33 JKEHEIHHKY Hpeo3 pobe ,,Cpbuja Kapro*, Be-
orpa (,Cryx6eun macumg PCY, Opoj 60/15 u CryxGenn rmacHux »Kenesgune Cpbuje”, 6p.14/201 7), Cxyminraaa Axnmo-
HapCKOT APYIITBA 34 JKETE3HHIKY IIPEBos pobe ,,Cpbuja Kapro®, beorpax je, va cenmpm oppxanoj Aara 30.10.2024. rozme,
HORCIa .

OXJNXYKY
0 yemajawy Obpasana Tpoveceanor H3BEIITAja O PeATHIANM]H TOXAImer liporpama nocxoBama
»Cpbuja Kapro“ a.. aa HepHOR jauyap-centembap 2024. roxune

1. Yerajajy ce Obpacuu TPOMECCHHOT MIRCHITA]2 O PeATHAAIHIN TORMIIHEr TIporpama mocorarsa »Cpbuja Kapro® a.z, 3a mepu-
OZ janyap - cemmrembap 2024, romme.

2. Onnyxy objasary y Cryx6Gerom rmacamxy wikeresumne Cpbmje™,

3. Onnyxy mocrasura Muscrapersy npuspeze.

CEXHHY CEVIFTHHE




